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Input Record

40%
80%
20

2.0%
2.0%

4
10

10.4%
100%

Date of Run: 3/13/98
;!~n~;!~MuJtvaWi$j~j;\nn~
:::_~:;:::::::::;::::::;;:~::::~::::~:::.:':.~::::::::::,::::::::.::::::::~:::::::::::::::::::;':

40%
80%
20

2.0%
2.0%

4
10

10.4%
100%

Batch RunState&Company :: AnyState

Inputs
Copper Loop Percentage:
CO Staffed Percentage:
Average Trip Time (in minutes):
Fallout Percentages

POTS:
Complex:

Number of Work Activities Per Order:
Setup Time (in minutes):
Variable Overhead:
Percentage Dedicated Facilities:
General Labor Rates ($ per hour)

BOAC $32.40 $32.40
CDAC $32.40 $32.40
CPC $34.91 $34.91
CSC $33.27 $33.27
FCC $36.64 $36.64

~ffiI~~~ @~lf~;lf
SCC
SSC

Splicing Tech
ICSC

$41.97
$41.97
$40.46
$33.27

$41.97
$41.97
$40.46
$33.27
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Balch Output

- ~"t!lt...."I; lJle...lIP"
roTS I ISDN BRI Mlcra,I•• (TSRI

1

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

P·(A~.I

c)/tt
~¥fIoul

:~

C :.

. ,....
:,l~.·

TQ
""');":' -,~r,>·~>

NA
NA

1000% R

NA
1000% R
1000% R

1000% R
1000% R
1000% R
1000% R
1000% R

2.lI'fo R
2.lI'fo 250 $ 33211$

003
'KMAC I >. :l2~. (', 1500 S 3321 S 011

R
R
R

,.. 0:11

";, ·~;·I,'j$~
SytttmVf

'~':

CPU Time
IlEC nWIIII.1 ac;li",ily

I1.EC Jl10lnual arli\'iIY

ACTIVIEW
ILEC pteWit)'. STAREP, DOE
BOSS, SOP

SOAC

SOAC
SOP
IlEC ""lew.)'

H.ECulewa

SOP
SOAC
SOAC
MARCH (ASAP lor (SON BRJ)
MARCH (ASAP lUI (SIlN BR!)

CLEC CuslOnltJ Service: RrpJc:senu,i\lc

CLECplCWiIlIY
PrCRlls, ALOC, 80SS, CRJS

hO\lisionina
PlOvisioolO&
PlOvisionin&

l'Jovistooina
Ptu·.. i$ioniol

fJU\llsIODIO,
Ptovlsionina
Pro\l'ls'onio.

PrOVisKlDIA&

PlOYlI.Kmina
Provisionina
Pro..-lsIODIOa
PJovlstonin

Prc,Order
PJc·OrdCJ
PJc·OrdCl

OrdCl
Otde'
OldCl

III
No.

I P" Ortle, S/~Pl
2 ClEC CUilolJlCt COni.."

j ClEC ItqurUi CUSWII\C, ..ddlcss dal;t, CSR. "md ilppowlll1c:ol from ILEe

.. ILEe 'illtwoiI)' ,cqucils add,c,u dOl'" rrom Admiaisu:llivc lafanDaliaD SY'k:m and CSR
I) Ord~rinlSups
1 ClEC ClUlOmc, sen'ice IClJleiocnl.ui,,'e: inputs lSR inlomloillmn iolO l.OS

i JLEC liUtWilY .elcivu. \- ..Iidata ,md top LSR, JCWlIU fOC, &Ad piSsn LSR k) SCXJ
10 ILEe SOG rCUlt\'tS CSk d,u., (omlillS .lUd pOlSSes 10 SOP

II Provision,n, Prouuin, S/~ps

I j SOP sends requesl III SOAC

14 SOAC imillyus mdc•. &encrales ilSsipmcol ,equesLli (01 OSP. COE, IOf. ttc

]0 SOAC lecci\'tt CUE. asp. 10F. tiC

27 SOAC ddl\lCri 'crcnl ch.aoiC1ullil,uion inrOnnalfOO
29 MARCllupdatcio LOS

198 FilII OUI Sups

19<) FilliOuI RMA' for'tA-.uded 10 PAWS fUI rewn(:ili.liun
lUO Fall Qui Pull 0100 ilnillYle oHlc, RCMAC
201 hll OUI Re:r.ohc r.dloul RCMAC

117 CI.s~ OrfJ~r Pro,'isie,.i,., S/~ps
118 SOAC upd.lc:S SOP

219 SOAC updalc:5 WfA. NSDB. lMOS. BOSS, CRJS. ell.:
111 SOP COmpltlCS LSR
122 ItEe &4IlcwiI)' nolifKs cu::c or uunplettd order
21J IlEC brUin s stem issues final bill 10 mt ..lin CUiWnler
2HU~!I.!!:.~~~~ ......;__...;............;__..._...;__........__........:.__...;;;,:;::.1
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Balch Output

- ~~.te '"RC ~.\II"t,

POTS IISDN BRI In,'"11 (TSR)

2

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

003
017

ll"l",'·Clift
f;:!lfl~
~
i:(ft

C

RIle
IfIll4lIII)

'/~F);' "l

,
TIme

·I~

o.~

(l~

1000%
1000%
1000%
1000%
1000%
100.0%
1000%

OO~

OO.~

eo.ow.
OQ.QI

HI<
100.0%

HI<
1000%
1000%

...

~
(~I

;:/~;{-,{- ;-

Q.~

..,. ;"fO.~

2.0%
·a.~

,:t~~t:

tl.1·

fCC

HT

Ri-·MAC

aCNAe

ft.,

WOlll

g~

R
R

R

R $
R $
R $
R $
R $
R $
R $
R $
R $
R $
R $

250 R

2O.QO R

100 R
R

R $
250 $ 3327 $

1500 $ 33.27 $
150 R $

R
R
R

",ct- g,IICW;ly I "" h

AcnVIEW
IlEC PlcWilY. STAREf'. (>Of

Il.EC m.anu;,1 ilCliyity

Il.EC motnuOII ;lcliyity

CPUTilJl(
IlEC nlOWu,l! ilClivilY

ILEC rnanuittl ilcuyilY
IlEe nUDUOII acLivil)'

sop
SOAC
LFACS
SWITCH
SOAC
MARCIl (ASAP fo' ISDN BR!)
MARCtt (ASAP fa' ISDN lIRJ)
NSDB
OPS liNE
OPS liNE
UPS lINE

ILE(' IThU1U;l1 KliyilY
CPU'limc

ClEC CUSlDmrr SCC'o'iu: Reprnenubve
"rcmu, ALOC, BOSS, CRJS
WFNFORCE. ACTIVIEW

PrOYLstoOWr;

Plo,,·isiooiD,
f'Jovisiooio,

ProvlSlOnin&
PfOviiioDin&
..-rovisionin&
PIO\llsioDID&
hOYG60niD&
PTo\lisionlD&
PrO\'G60Din&
ProvlsioDiD&
PTovlSioniD,
PJO\'isiQDiD&
Pro,,'isiooio,

Pre-Order
PlC:~OIlJCI

Pre-Ordel

Provisionin,
PIo\lisioniol
PJuyisionin&
ProvisioniD,

Or4cr
Ordc,

10
No.

P.. 0'"'" Sleps
CLEc clUktmrr conLiCI

ILEe &i1k:'W<lY lC'quCSlS addles, dillol hUIlI Adminisuau~c InfofnWllioo SyJlocm aDd CSR
IL.EC ."l(\ltj)' fumu!J; i1nd rclUrus <Addrus. CSR. aDd jppoinllncDI4.lLiI k) CLEC

b OrilerlftZ St~Pl

7 CLEC ruswmcr selVICC rcprcsenlillivc: inpulS LSR in'omulion iolD LOS
I ItEe "'lewily 'CCCl\lCS. vilhd.Lcli iAnd loCi lSR, lelWnS FOe. aad passn LSR k) SOG
II P,.. ..ulllnill' PrDaUln, Sups
11 SOP sends .c:quc:iI Lo SOAC

14 SOAC i1nillyzcs oldel. aellcr;ues ousilnmnl1equcslS for OSP. COE, IOF. tiC

Itt lFACS R\ilkcs OSP ;f5)iJ,nmenu. e I. (i1blc ;iIDd p;lll

III SWIlCU p'O\'ide~ cqulpmenl illWJ r..dlll)' assigamcnu
20 SOAC ,e(';""$ COE. asp, IOf. cl(
27 SOAC dcliych ICCCnl ChilllgC lI'ID5blion inlomwhon
29 MARCH UpdiAlCS LDS

JO SOAC deli""5 equipmenl ilnd bcilil'1 infolllwuoD 1O NSOB
12 NSL>B downlo;,w1s .SSlpmenlS au Of'SiINE

Jot UPS/INE dcli",'cu CI055 mnneel and ~uipmcnl plOyisionin& messilac 10 INE
40 WFAlC IIpdaan NSDlJ

4 7 P~JlllnJ ,'bQI)'l:t' Order Steps
49 Pull <md ..niAlyze OHlcl FCC. (copper"/.· t~'._Noh_.Dcdic'llcd»

55 TrQ ..d TI",e Stepl

S1 T.ilycllime 10 Ute lenlnl uUice CO IKln 51<11lcd, ~ ordCls pCf lIip. (',.opper. %_NOD.. Dcdic;llef'ro"isioninc

71 Elr"unt n." Dna" SUPj
H Inu..U cross conoccl (rum MDF 10 (FA ilppCilr:.t,DCC
77 ILEC MLT 1I::U and or ISlF leU

lOti Fill/OM/SUPS
199 F"II Oul. RMAs furwilc~N 10 PAWS for ICconclli<llioD
200 Fill Oul Pull and ;millyzc I,lI4". ReM AC
201 hI! Out Resolve blloUI RCMAC
111 Cklsc ordc. FCC Coppe~ ••o/._NoQ~Dcdicill.C:d

217 O.Je Oriler Prot'I!;o"i", SUps

218 SOAC upd"lci SOP ProYisionin, SOAC I 100.0%
219 SOAC upd<lleS WFA, NSDB. LMOS. BOSS. CRJS. clC PrU\lsioowc SOAC 1000%
221 SOP complclC1 LSR Proyisiooifll SOP 1~,?",

212 ILEC JI(w;"t notifies ('LEC of COl IClCd ocdcr ProYlsionin •• -~
lH~~!J.~~~2:l~ .... .... ....__.... .... ....~_...._;.I
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Balch Output

- ~~t.t•• "ftC; ".",."ta
POTS tlSDN BRI MlenUo. (liNE PIa.rorm)

Ii

c;o.t

0.11

3

SERVICE ORDER PROCESS I NON-RI!CURRING TYPE MATRIX

0-(" •••
,cit..

Coe("""
~

,,'~.
hY:,;;4;;:';

R

R
R

R
R
R
R
R

R
250 S 3327/ S 003

1500 S 3327 S 017

R
R
R

,~

NA
1000%
1000%

1000%
loo()'ll,

1000%
1000%
1000%

NA
NA

1000%

1000%
1000%
1000%

NA
NA

2.0%
2.0%

. ,..,,, 2.0% .. :
IU'MAC

IH'tr.CA("

AClIVIEW
ILEC pLeway, STAREP, DOE

BOSS. SOP

CPU Time:
ILEe lll..mualac(ivily

ILEe manual activily

SOAC

SOAC
SOP

Ili:C&,,~way

IlEC g..tewill

SOP
SOAC
SOAC
MARCU (ASAP fOf ISDN BRI)
MAKCII (ASAP ror ISDN BRI)

CLEC Cunomer Service ReprescDutivc
CLEe lalC'way
Plemis, ALOC. BOSS, CRJS

Plolli.s.iooin.
ho\'isioninl
Plovuiooio.
f'Tollu.iouin.
P,o"istonio&

Provur.oninc
ProvUiiooiol

Pro\'lsNlnWI

hOllilio.lina
Plo'iutDuiOI
hOllisiuoin.
ProVlsioniol
Prollisionin

Pre-OIde,
hc·Ordcr
Pre-Order

Order
Ordc:r
OJdt'r

10
No.

I P" Order Sleps
2 CtEC e'lswmtr wnwel

) CLEC 'cq"C-~1S 1:W;lUmcl ..,w,ns daLil, CSR,~ appoiDImcPl from ItEC
.. ILEe ....lcwOly 'equ~SIS ~rctiS d.aa from Adn'Wlisllluve tlllformatioD SYllcm iAnd CSR
6 Ord~riltl Strps
7 CLEC C:USkJmc, iC......'KC Icprcscnl.llivc lnpUIS lSR infom...lioo iolO LOS
I IlEe ",lew,,)' rueh·ei. vill~blcs ,md Ioas LSR, relWDS FOC, aDd p,"ses LSR III SOG

10 ILEe SOG fcuie"Cs CSR d"..., fomWl$ ~nd pnscs 10 SOP

I J Pr...isi."i"1 PrDcess;III SUps
IJ SOP sends 'c:que~t to SOAC
1-1 SOAC ~n..ly;u:s ordc, , lencr.lCS ilSsipmcDt 'equcus fo, OSP, COE. IOF. ('Ie

20 SOAC .cccjlles (,OE. OSP, IOF. tIC-

n SOAC delllielS ICHIII l'h"nle UOlIliI..llun infolll14tion
19 MARCH upd"le5 tOs
19M f"QII O~t Steps
199 filII nul RMAs lorw,udcd LO PA WS for rccollClIi..lton
100 hll ~I Pull ..oo ..n.. lylc order RCMAC
101 filII Oul. Rcsohc f"Uoul RCMAC

211 ClDU Ordu P"Il'is;IJn;1I8 Steps
11 i SOAC upd..&a SOP

2'9 SOAC.pd.",. WFA. NSDB, LMOS, BOSS. CRJS. cll:

121 SOPcolllplt'lC'sLSk
212 Il.EC p&Cway DOufies ClEC of c:omplt-Le.d order
22] ILEC billin s stt'lIl is.~ucs fin ..1bill kl mi ''''lin CusLOIlIC'r
2HL!~.!L.!!:~~~~ ...;. ..;.. .... ......;..__...._ ......;....;....;..__..;.._..;..__................. ...._ ......__......
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Balch Output

- ~"'.t.. ~..~ .....~.
;;j-~' ,.,'" '~: :;iF' . ' ' , .

POTS I ISON DRI In,,"n (UN E Pia.form)

4

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

003
017

P-(AI81
(:')/'0

COftwICIUI

~

c
lI\IIt

(1/IlOyIt
:')L,j"

•A

. T.....

,.~",(~

PTUvliil.lOiol
Pro\'-isiuDiD&

Pruvisionin&
Pro\'is'oniDI
PIDvlliioninl
Pruviiioain.

PruvisiooWI

ProvLsionin&
t'IOYi.sioDiD&

ProvisioDlnl
Plo'o'isionina
Pru\'Lsionio&
Provisioninl
Plovilionin,
t'rovisiooiol
Provliiooin.
PJovisionu..
Provisionin&

Prc-Order

Pre-Order
Pre-Order

CLEC Ctuk>mer Service Represeoulivc NA
Premis, AlOC, BOSS, CRJS 1000% R
WFAIfORCE, AC1WIEW 100.0% R

ArTlVIEW NA
ILEe &il~WilY, STAREP, DOE 1000% R

SOP 100 0% R $
SOAC 1000% R $
lfACS 1000% R $
SWITCIl 100 0% R $
SOA(' 100 0% R $
MARCH (ASAP (or ISDN ORO 100 0% R S
MARCH (ASAP (UI ISDN OKI) 1000% R S
NSUB eo~ R $
OPS/INE eo~ R S
OPSIINE l!Q,0" R S
OrSllNE <,,;,;;.~,.. ,: R S

ILEC m:mu..1activity ,,<,"c Q,~.:"" ,,,' 250 R

ItEC nunuifl aeli.ilY "l.T ,.Oft :l\),OO R

IlEC ITLiIllUill.ilcOvi,y fiX Q.~ 100 R
CPU lime .1O.ll'i R

CPU Time 2,Q% R
IU::( m,lnuill ilcti\'ilY kC,,"C 2.0'lf0 250 S 33.21
ILEe nu.nuill aClivil)' RI'MAC ..... 2·~ 1500 $ 3327
ILEC IIlil.llu,,1 aCli\lil)' FO' ~::H,:"o,~" ,;,ib 150 R

SOAC 100 0% R
SOAC 100 0% R
SOP 100 0% R

nm"lSlOolDg ILEe ~Itw.. NA

*

Order

Order

I

2

•,
•
7
8

II

IJ
14

"18
20
27
29
}O

Jl
J4
4<l

10
No.

Pr~ O,tler Steps
CLEf' cuswmcr (OR~CI

ILEe &"lewif)' IcqUC~~ 4kIdrcSi d>1I;. from AdminisuaLive lafarnwUon Sy.lem and CSR
IlEe lilleW")' fOnTlil~ ilild Ic!.Urns add'nli, CSk. .... itppOiouneol d.i.. 10 ClEC

O,duill'Sups
ClEC CUjwmer scm,e represeolOllive inpul.s l.SR la(ofTRillioQ lolo l.OS
ILEe &ill(w ..y receives. v..IMI,u~ Mad 10&5 lSR. rC'twllS foe. aod p..ssu LSR 10 SOG

Puu'u;on;n, P't'ceuin, SlepJ
SOP seAds rc:que~1 Au SOAC

SUAC .IIIl4IIYlt:J order, &CDenles ilSsignmcol ,equeSl!i (01 051', roE, IOF, etc
IFACS R\ilkc.s OSP itlSliignmcol!i. e & ' uwle and pair
SWITCH provNa: cquipmeRI and fitcililY assi&nmeDl$
SOAC receives COE, OSP, lOt', c«:.

SOAC deli.cls fCcenl ChilDee Irilnslituon lofoOlu.lion
MARCH Updiflcs LOS

SOAC dcli~'ers equipmcnt ;and fildlil)' inlonJWUon 10 NSDB
NSOU duwolu..ds ilisicnmen1.5 III OPSIINE

OPSIINE d(Ii~'eu CrufoS l'onnCCI i1nd ctfulpmcnl plu\'istonioe mcsSilge 10 INE
Wf AlC up(bles NSOO

47 Pull.ntl Alull}'u OrJu S/~ps

49 hall ...oo .an.lyze oHler FCC; (COppCI'}'. ('}~_NOD DcdiutedH
H T,,, ..tI Ti",~ Sups
51 Tu\'tllimc 10 the u:ntlifl office CO non sl;tffed. II orders per Irlp, Copper, 1Ij._Non_ DcJiL.ilIt'PlU.isioniD&

71 £k"'~111 TJ~ Dn"iJ St~ps

7S Imull ClOSS COIiDeei (rolU MDF 10 CF A ~ptar:lncc

71 ILEe MLT leU i1nd or ISTF leS!

'9' F01/ OUI Sups
19Y Fall Oul RMAs forw.udcd 10 PA WS for ,ecool:ili..tion
200 hI! Qui Pull ifnd ilRillyzc uldcl RCMAC

101 Fall Oul: R«ol\'c bllou,' RCMAC

111 Cklic order FCC Coppcr'/u·";'_NUD_ Dcdicilt.c:d

211 CI"se OrJu I'r...hi.,,;111 Steps
118 SOAC IIpd,,~s SOP Pru\'LsioDiDI
219 SOAC uplLilt:S WfA, NSOD.lMOS, BOSS, CRJS, tIC PravisioDlD1
221 SOP camplctei LSR ProvisioDiul

222 ILEe §ifltwifY noulie5 ('tEe ofcompletcd older g

2H I e.tI_/l'rKas SI.,.
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Batch Output

- An~.'•. "..c:""'''''.
POTS IISDN DRI DlKoDo<<1 (TSR IllNE PlotrorOl)

5

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

0.03
0.17

11-(4...
ell"

COlt wIoul
~

I~

c

"'".!~

•
l1RIe!m!o1I*.,

1000%
1000%
100.0%
1000%

NA
1000%

NA
1000%
1000%

4

f'nllNIblMIY
"i.,,~

UOi
3.~,

;;,,: .a.K.J"" a;;
ll,CMAC

Il.C!otAI·

WOl1<
C'IW

;~~'~;:,t,¥~ '",

IplImC!!'
~!l!P

R

R
R

R
R
R
R

R
250 S 3327

1500 S 3327

R
R
R

'. t:.L§lIlCWlIY I nn h; '~,

SOAC
I.FACS

SWITCIi
MARCH ~ ASAP for ISDN BRI)

CPU Tln~

ILEC Irulou..1i1clivity
ILEe nWllul ;ltti,,'ily

ACTIVIEW

ILEe pll::W;l.Y, STAREP. DOE

BOSS. SOP

CLEC Customer Scrvtec RcpfeuD~live

Pn:mis. AI.OC. BOSS. CRIS

ProvisMloina

Provisiooiul

Provisionial
PIU~'is.ioDinl

Pro\llStoDtD&

PIOVbioDlQl

PJovisioalnl

PJt-OrdCf
Pic-Order

Order
OIde,

Otdcr

10
No.

I Pr. On/., Sit"
2 Cl.EC cuseomcr con~1
.. ItEC gOllCw;,ly f~UC'Sts .dllrcss d<alil (rom AdntioisuaLivc IDlonmtion SYSlcm Ilod CSR

6 Ortlui"l Steps
7 CLEC cuUomcr service fcplc~cnl<l.li\'c tnlnlLS LSR iDfomLilUoa iaeo LOS
8 ILEe &illC\ltil)' Ic(rives. ""hcbles ..04 &op LSR. rc:1W1lS FOC. and pasSel lSR 10 S(Xj

10 ILEe SCXJ fCuints CSR diu- foml.ilu. and piLUCS 10 SOP

II p,...,U;lInilll PrtlUU;II, SUps
14 SOAC analyzes order, ICDeuton ~signmcnl rc:qucsLs (Uf OSP, L"'OE, IOf, etc

11 IfACS m..,kQ asp Spille iuld ilVililablc for rCiolSsipmcnu., CI. cable and pall
19 SWIlCU invcRlorlcl is Sp.fC i&nd shows ilviliI",blc (01 Jc·.nipmc:nl (eqUipmcDI &. ritlcilily)
18 SOAC ddivcu recul ChOlhgc dlicuoocCi in(onnation

198 ,.-.11 0", SI~pS
199 fall Qui RMAs forwMdc.d 10 PA WS for rc('onriliillion
200 F"II Oul PuU"nd iUl4llyzc o,dc, RCMAC
101 filII Ou, Resolve f4l11ou1 RCMAC

217 ChlJ~ ONlu Pr.l'i.silln;nx St~pJ

218 SOAC Updllll:::i SOP Plo~lsKmin& SOAC I 1000%
219 SOAC Upd.ill::1 WFA. NSOB. LMOS. lJOSS. CRIS, Cl( Pto~is.ionio.. SOAC 1oo0'*'
121 SOP wmpkltSLSR Plov'sionml SOP 1~~~

122 ILEe i1tcwa noutics ClEC of con Icled o,de, PlOvUiionill -- --

22' 6JUI I't-.
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Balch Output

6

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

D-(Ai<'-.

C1'"
COlt""

T,:.,. ,.; ',:;,,~ .. '

c

"*~",!".-., -'

~

Tn
l~

.~',

R

R $
R $

R $
R $
R $
R $
R $
R $
R $
R $
R $
R $
R $

250 $ 3664 $ 061

.:...,,,,,20.00 $ 3664 $ 024

025 $ 3664 $ 006
100 S 3664 S 024
025 S 3664 S 0.06

R

R
250 $ 3367 $ 003

1500 S 3387 S 011

150 S 36.64 S 031

R
R
R

---h---rn

.o.il'lo

NA
1000%
1000%

1000%
1000%
1000%

NA
NA

NA
NA

1000%

1000%
1000%
1000%
1000%
1000%
1000%
1000%
OO-il'lo
eo.il'lo
eo.il'lo
1O.0l

.:" 410.~

"

., :,.. ~.o'Wt.

~

:X;P\~f,;:mt~:'r

a.O!fo
,.o'Wt

i;·.;.:;~~ .

fU~

trc

rAC

lAC

..cc
tct.:
R'C

SOAC

SOAC

SOP

IlECplcway

ILEe ulcWil

lLEC n14l01.141 :.IcU'iily

ILEe nu.nu41 "clivily

IlEC PWluill aeli'iily

SOP
SOAC

lfACS

SWITCH

SOAC
MARCH (ASAP for ISDN BRt)
MARCH (ASAP for ISDN ORI)

NSDB
OPS/INE

OPSIINE

OPS liNE

CPU Tunc
ILEC nwnuill aclivity

IlEe r""muill auivlty

ACIIVIEW

ILEe pl<w>y. STAREP. DOE

BOSS. SOP

ILEe m.&nu..1aclivily

IlEe lTWIu,,1 ilclivilY
ILEC lniIrlual ilCuvil)'
CPU Tlnllt

CLEC Cuslomcr Str\iice ReprelieOLiuve

CLEe PlcWllY
Premis. ALOC, BOSS. CRIS

PlO\lslooiog

Pro\"isto1una
Pruvis.iollina
Pro'iisiooin&

Pro\,'isioning
Pro\'lliioniu&
f'rO\'lsioDUrI
Pro\'isionioe
Pro\lisklnin

PIO\iisioniD&

f'lo\'lstonin&
PJovlsklnina:
Pmvisiooinl
Pro'iutonlo&
PmviiioniDI
PYo\'~toRiOI

P,o'iisioniD&
pro'ilstonUr&
PJovisioolD&
PJOviiionln&
PIO\llstoDin&

ProvisioDiDI

rlO\llsioolo&
Pro\llSiooU:a&
PIO\'isiooiul

Pro\'isioom&

Prc·Order

PJc-Ordcr
Prc·Order

Order
Order

Order

II)

No.

I I224 I D"".jnw:a6'>"r

I Pr~ OrJer SrepJ
1 CLEC uutumcr coaLKI

) CLEC rcqueus cWilomcl ...htrcss d.1.4, CSR, '""" ~poinLmtnl from ILEe

.. ILEC PlcWilY rcquests ildthesli d.ilu, from AdmmistraLive In(onnatio. Sy'lC:m~ CSR

6 Ord~ri,,& SI~pS

7 CLEC cu"mner service Icprcsen....li ...·c inputs LSR infolllLiltioo lOIO lOS

IS lLEC gOll(w.. )' recel~'c:li. \I:.Ilid<l1cS jmd lop LSR. rC:Uum fOC. and passts LSR 10 SOG
10 ILEe SOG ICuievn CSR dOilLa. fomlOlLS;and pil.liliCS 10 SOP

II Pr.llisi""ilfl Prflceui"K SUpJ
1) SOP liends IcqUCiI 10 SOAC
14 SQAC aR4ll)'lts order. lencl:.Il('l iUsianRlcnllcqucUli (or OSf'. COE. lOt-. tLC

16 LfACS IIlill.a OSf> :.Issignmcnts, (I . cable and pair
III SWITCH PIO\' Ides equlpmcnl and .... cllil)' ;,t,.I;sl&lll1~nb

20 SOAC ICCCI'iCS COE. OSP.IOf. eLL
n SOAC deli'iers ,e(cn! (hallgC uillosLu\On in(unn..liun
29 MARCH Upd:.lICS LOS

)0 SOAC delivers equipment 4nd (..eilit)' infomullOo III NSDB
12 NSOB downlo..ds iLSlil&nnW:IIU k) OPSIINE

J.4 OPSIINE dclivclli cross rooucCiand ~uipmcmprovlsKWin& messa&e k) INE
40 WfAiC updalt's NSD!:l

47 rulJ illfll Alfo/J'u Ordu SUpJ
411 Pull aDd .;w.. lyu order fCC, (eopp(:'~.)

55 Trllve/ TiMe Steps
Sb lrncllinllt k) lhc [cnu..1ofricc CO non SUlITcd. ~ orders per Dip. Copper

71 l-Jemelft T)'fn Dnllil Steps

71 Pellonn coatinuity Lesl (cbed di"llUllc:.lOO ANI)

74 Imull [fun conneci hom MDf 50 CF A ilippe.ariulcc
76 PCI(oml CODllDuily Inl (c::hc('k dial lOne ilnd ANI)

82 lusLilIi DSO lSI al RT (CPU umc)

198 FIIU 0141 Steps
]OI fall 0\11: KMAs fOlwilrdcd 10 fA WS fOllcwo[ili"lion
10] fall Oul Pull and jllJilil)'zc: ordcr LAC
1tH Fall QuI. R~lvc (;,lloul LAC

2fH CI"s~ Order Sups
210 Close order. fCCCoppcr"/1

217 O"s~ Ordu rrfl.'is;,)lfjn~Stepl
218 SOAC upd..Lc~ SOP
219 SOAC UpdillcS WFA. NSDB, LMOS. !:lOSS. CRJS, ele
221 SOP complelCs L5R

211 ILEC &.ilI(wilY notific:s CLEC of conlplcted Older

I1J I~E(: bi~l~n§ s:rw:n~ issues rm..1bill La migliliung ClISlomc,

Pay. 1 NTAS 2 2 Attaehmenl A



Batch Output

.- .An~t.t•• NIlC ......_t. 7

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

024
006

061

024

003
017

037

1I ..(~.h
eli..
(:~~

~
..
~

·:,t;-,

A •
,,~ .,.

.,.,!, .,;. I~'.I

NA
1000% R
1000% R

NA
1000% R

1000% R
1000% R
1000% R
1000% R
1000% R
60,0% R
eo.O% R

" .60.0% R

";"",,"'111,(11 R

olO.Q'!l, 250 $ 3664

2.0'l' 2M!! $ 3664

4O,0'lf0 100 $ 3664

4Q.0'lf0 025 $ 3664
NA

QO.!I'IIt R

2,0'lf0 R
2.0% 250 $ 3387

am. 1500 $ 3387

olO.O'lfo 150 $ 3664

1000% R
1000% R
1000% R

NA

f''C

tC'c

fn

nr

I",C

lAC

Worlc
~~

ACTIVIEW
ILEC plew..y. STAREt'. DOE

CLEe OISlOmtr Service: Rqunenl<lli ... e:
PJCIDlS. AlOC, 80SS, CRJS
WFAIFORCE, ACnVIEW

PlUvlsKmina SOP

J'To\'isionmJ SOAC
P,o... i.siooio& LFACS

J'IO\'istoDin. SWITCIt

PIOVUaoDI8& SOAC

PJo...isionrn. NSDB
PlOvisioninJ OPS/INE

PlOvisionin. OPSIINE

Plovuioninl OPS liNE

PJuvisionio& ILEC nunu"l aclivily

f'TovlSioning Il.EC nun..,,1 al:li ... ily

f'ro~·isiunin. ILEe lIuIII.I.I ..l:livlly

ProvlSlODinl Il.EC INnu..1aclivil)'
Pro~·isioDin. CPU Tillle
t'JovlsiooIQ& CPlITime

PlOvisiouill' CPU Time
Provisioain& (LEC lJunu..1:.ctivity
f'To ... i.s:iooin& IL.EC nunu..1aClivil)'

t'JovlsionlDC fLEC nWlu"l"clivily

Proviskmin. SOAC

ProvLslOuinc SUAC
Provisionin& SOP
Provisionine ILEC edl(wa

PJeOrder
Pic-Order
he-Order

Old"
OJdc:r

10
No.

I P" Ortlu St~ps

2 CLEC CWlOmel wnoci

4 ILEC plCwa)' fQ.i6leUS ~,css d..... Crom AdmaoiJtulive laComliluoD Sysltm aDd CSft
S ILEC plewa)' ComLilL$ ..nd rclLlnu 0kld,a5. CSR..nd appoialmcDI cb... to ClEC
6 O,duin, St~PI
7 ClEC umomc:r service leplc~Cnuli\e ltlpuLS LSft wfornwlioa ink> LOS
8 ILEC &,.;Ite""..)' leu:ivcs. \, .. lkhle5 and lop LSR, ICtunU FOC. and p~un LSR 10 SOG

II Proviiillnifl, Proanin, SUps
I j SOP iCndJ requesl W $OAC

... SOAC an.. lyzc~ urder. &CnC....1C5 ..uipmcDI rcqunlS for OS.., CUE, IOf. CLC
16 LFAC$ m;tkcs asp <lliSiCfUucnl$, e &, , ..blc ..nd pail

lS SWnclt pro\tdes ~ ..ipmcnl Olhd ' ..uti,y ilSsiJDrnc:Ob:
10 SUAC Ictcnrs (Vi:, OSP, IOF, CLl..

30 SOAC 4clill"s a,uipmenl ..nd C.dlaty ilifollluUon lU NSDB
H NSUB do.... nloilds ilSsicnmelll.s IU OPSIINE

H OPSIINE deliv("f5 ClUb conncCI oInd equipment plU... i!>ionin& "M:ss,,&e 10 INE
<40 WfAlC updalcs NSUU

41 Pullalld An41yu O,der SUpS
48 full;,wd AII ..lyzc ordtr- fCC. (copper',.)

H TrllJiel Tillu SUps
So 1 r.vc:lumc k1lhe ecnu ..1ollice CO non surfed.• orders. per trip. Copper

11 t-/~"ulft r,'JH DnaiJ SI~Pi

H 1115",11 ((OS.li L'onncCl from MDF to Cf At a.ppCiu..ncc:

76 P&::I (orm continuilY leil tch&::d. diAl &one and ANI)

7i1 CLH: MLT leSI ;md 01 ISTf Itil
81 lusull DSO lSI ..1Rl (CPU liml::)

198 ,.,,11 0141 Sups

202 fill Out RMA~ 'Ulwa.rdc.d 10 VA WS fm ftcuncili ..liun
20J Fall Oul hall ..1ld a.nalyzc older LAC
2W hll (kit Resolve ""lout LAC

109 CltU~ O,J~r SI~pJ

210 Clos&:: o,der FCC Qlpper"/1

211 Cltls~ Ordu PrtlJ1isioflin8 Sups
11 ~ SOAC Upd"le5 SOV
119 SOAC upd"IcS WFA. NSOB. LMOS, BOSS, CRJS, elL:
111 SOP compklt's LSR

221 II EC .Ie"".. notifies ('LEe of con Ictcd Older • 1.72

'14~~~~~=======""": """' "';"_.....J':"''''''':~
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Balch Output

- An.,.t••, • ""C .......n..

POTS I ISDN BRII)I"onn«1 (UNt: Loop)

0 1

C9tf
\.70

8

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

024

061

0.17

012

DOl
017

P .. jA•••

ell"
COfI wfOIII

~

c

"* .
J~

R
R

R

R
R
R
R
R
R
R
R
R
R

250 S 3664

2Q.QJl S 3664

050 S 3664
R

R
250 S 33.87

1500 S 3367

150 S 3664

R
R
R

----is

•
TIInl!
(~.,

a.Q'I(o

4Q#Ilo

fO.Q'IIo

40.~

IIO.Q'IIo

NA
1000%

NA
1000%
100.0%

1000%
1000%
1000%

NA

A

.~

~

1000%
100.0%
1000%
1000%
1000%
OD,~

Ill!,~

Ill!.~

.i: Ill!-~
.::.:"., Il.~' ... ,,'

2.~

·~,,:i:~;;;:j:l::,~ii"

tc'\'

LA"

tt'('

IV*"'OI'
.:: Ac:CIoIl '."T,e

Il.EC IlLi1nu..1»ctivily

IlEC nun"..1aclivily

ILEe lrLilnual activit)'

SUAC
SOAC
SUP
ILECUlcwa

ACTIVIEW
Ill:C ....ttwily. STAREI', UOE

CPU Time
ILEC nun...al activil)'

ILEC IIwulal acLivily

Il.EC IlLi1nuill ilClivily

CPU Time

CtEC ('wiloOlCr SCO'k:C RCPIC,cD~ti ...C

PrcffiU, AlOC, BOSS, CKJS
WfAiFORCE. ACTIVIEW

SOP

SOAC

LFACS
SWIIClI
SUAC
NSDB
DPS/INt::
DPS/INE
Ot'S/INE
UPS liNE

PlovisKtoin.

f'Tovisionih&
Pro\'lsM:lnlnl
Provisionill

Pwvi.s.iouioa

Provi.sionih&
PJo\liiionina
Prolr'uionin.
t'rovisionin,
Pro,", lsiouioa
Plu\liiioaill&
Provisionio&
P,uvisiunina

Provuionio&
PfovisiooLn'

PlOvi$ioninc

t'Jo\{liionip&
ProvisioDln&
PtovlsioaiRI

PlOvbioniol
Provisiouiu&

hovisioUln&

Order
Older

Pic-Order

Prc-Ordc.

Prc-OfdCf

III
No.

I Pr~ Order Sups
2 CI.EC CLUlOmcr com..,.

4 (tlC g..tlcw;,t,y 'OoIUC:flLs Mldlcss dilL<l ffum AdminuCJILivc luformillio. S)'Jltm ~n4 CSR
~ IlEC "dew I)' lof1t\Oll5 ilUd .clLlrw il4drC$i, CSft., aDd appoialml:DllbLa k) CLEC

6 Ordu;n, St~P)
7 CLEe l:uilOmt. service Icpre~cnLiiltiv( inpulS lSR WfOmu.IIOD inlD lOS
8 ILEe ''''lew...y Iccclvn. v~IMt;lltS ;md 10" tSR, letuJUI FOC. JDd p:.uSCl lSR 10 SOG

I J Pr.~u;.lIj", PrDuss;n, StrpJ
IJ SOP sends I~UCil 10 SLJAC

14 SUAC an..tyz« OHler. &ellcrillcs iAi~i&nmcnll«lUCSIS 'or OSP. COE. IOF, cl£.

17 LF ACS mUes OSP £p..rc and i1vai1;1blc fOI .eitSSi&MlCnlS. C I, cabk and pilir

19 SWI1CU invcnwrics as Spi"C ~Dd ShoWI :iVilibblc for .e-assipmeDI (equipmcm It: filCilily)
20 SOAC 'Cf.:eiHS COt:. OSP, IOF, cl£

JO SOAC dclivns cql.liplIK:'nl i1mt ".cilil}' infunlLillioo kl NSDB
J1 NSOB dOWIlIoM,b :.ssig.nmcllIs "J OPSJINE

36 OPSIINE dcliH's dlSconnelilllCSu&c kliNE
18 OPSIINE Updoltts WFAIC

oW WfAiC updAtes NSOB

47 PMIlIlIlt# AIIIlI/J'le Ordu Jt,ps
48 Pl.III aDd i1D.alyzc outer fCC. (COPpc..../.1

H TrIne' Ti"" SUpl
S6 Tlncllimc 10 the CenLul omcc co hon suITed." urden per Irip. Coppn

71 f:/~"unt TYl'r Dnlll;1 Sups
79 Memove jumpel flOm MDf
S-. RemQve DSO lSI ill Rf (CPU Tunc.

19. Foil 0., Steps
202 hllOuI RMAi. furwilrded w PAWS COl rrcolI(:iliiloon

20] hll Oul PuUilnd ilnill)zc old.er LAC
204 Fall Oul Resol.. e biioul LAC

209 CI.Jr 0111" Steps
210 Closcoldcl FCCCoppcr"/.

217 elllsr Order Prl)~jJ;l)n;n,Steps
21 Ii SOAC UpdillcS SOP

219 SOAC UpdilltS W"'A. NSDB. LMOS. BOSS. CRJS. el£.

221 SOP '"..",1<1'" LSR I I
222 liE:;"CW., OK";"" ('LEC Orcon'fl<lcd Old" g r y !
ml6M ~SIr

Page 9 NTAB '} 2 Attachment A



,;.'<;;;..
.~~t••• ~ ""C ,....nt.

Ftatun ChaUEt:l

Batch Output

9

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

0.03
017

0-14."
Cll"

CC!!l wIOlIl

~

R
R
R
R
R

R
R
R

R 1$3327 $
3327 $

R
R

R 1$
R $

250
1500

a·~
a.~

a.~

HI<
1000%
1000%

1000%
1000%
1000%
100 lI%
1000%

HI<
1000%
1000%

Rf'MAC

IWMM

ACTIVIEW

ILEe IfILtw.ly. STAREP, DOE
DOSS. SOP

SOP
SOAC

SOAC
MARCil (ASAP fOI ISDN SRI I
MARCil (ASAP 10' ISDN DR!)

SOAC
SOAC
SOP
II.ECl!akw<i

CPU Time
ILEe manuOII ilIClivily
ILEe m.nu0I1;aclivil)'

CLEe CusWJmer Service ReprescoLiluve
Premii. ALOC. BOSS. CRJS

WFAIFORCE. ACTIVIEW

Pro\isiouiUI
Provisionill&
Provisioninc

P,ovi.5 ioninc
ProvisKmio&
Provi.5ioam.
t'ro\l&Slooip&
Pro\lbionill&

Pro\'isioniul
Pro\'isionin&
Provisionin&
PIO\'bionin

Order
Order
Order

Pre-Order
he Otder
PTc-OIder

10
No.

Pre OnJ6r Steps
CLEC customer COQl'l(:l

ILEe p~w"Y fC\jU(SlS 06dd.rcs.s d.n" fmlll Adminiiu"li\'c Infonruuioa SY.liLeffi aDd (SR
ILEC pLew,,)' fOHlLOIli. and. f('LUrm Addrus. CSR, IDd ilppoWlmal lb~ 10 CLEe

6 Or~~';"K 51,ps
7 Cl.EC CWWnlCf s.crvice rcp,cscnI.tlivc mpulS LSR infofllliltion iDeo LOS
8 ILEC ""leway rccci\'cs. v.hd~ICS and lull> LSR.. f('&Urn!> foe, imd poas.seslSR 10 SOG
10 ILEC SOG rtuines CSR d<t~. forn14llS ,,00 P<U.liCIIO SOP

II P,• .,isi••i"K P'''cessinK SUps
IJ sap .licndJ requc~l 10 SOAC

U SOAC .lOlIlyzcs ofder, ceneuks ilSsignmcnllcqucsls foI asp, COE. IOF, clL:
20 SOAC receives COE. asp. IOF, cit:

17 SOAC dclivcl.li I(celll t h..uCt b<ta.sloliion infom14l1IQU
29 MARCH updOildi LOS

1'J1i F.U Out Steps
1'J9 hU OUI RMAs fO,,",'-'I,I1«110 PAWS for ,ecoQcili... lioQ
200 hll Qui Pull ,ukl <tn<tlyze order, RCMAC
]01 t-all Oul Resolve f;lIloul RO.IAC

217 (lose Ortler Pro.,Ui,lnillX Sup~

218 SOAC upd..1cS SOP
119 SOAC UpdOlkl WFA. NSD8. lMOS, BOSS. CRJS, etc
221 SOP COmpklci l.Sk

212 ILEC ..lew"" nutifies CLEC of con

124 ~-- S, ..,.

PauetO NTAB 2 2 AltOChmenl A



Balch Oulput

!!'!'II

10

10

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

•o.:tX"i"i.
• (: I QI~CoAwIoul

Tip ~. ~........, ~ . m.
-
R
R

R
R

R $
R $
R $
R $
R $
R $

250 $ 4191 $ 010
250 S 4191 $ 175

aP·QQ $ 4191 $ 028
10.00 $ 41.97 $ 056

1500 $ 4197 $ 10.49
1.00 $ 4191 $ 028
200 $ 4191 $ 056
100 $ 41.97 $ 028
200 R $

250 $ 34 91 $ 003
3000 $ 3491 $ 035
150 $ 4191 $ 0.42
1.50 $ 4191 $ 105

R
R
R

~5

"

NA
NA

1000%
1000%

NA
1000%
1000%

1000%
1000%
1000%
1000",,"
1000%
1000%

NIU' I <!(I.~

"'. 1000%

NIU- I 2.0ll0
NIle l.ft

S9.:: 1000%
Nfl:(' 4O,0ll0
NTl£ 4O.0'If0
sse <!(I.Ollo

NTU' L,~l ;!i;.~ .;:L~i:'

CK

I 2.0ll0
( .... .2.0"
NTU: " Ml-Ollo

1000%

1000%
1000%
1000%

NA
NA

ACTIVIEW

ILEC~ItWilY.STAREI', DOE
~OSS, SOP

CLEC CuslOmt"r Service Represenlil.live
CLEC K-"llcway
Premis, AUX. BOSS. eRJS

WFAIFORCE, "crIVIEW

fLEe n~nual aCli ... ily
ILEC flLilnu ..1iKOvity
Il,EC nLilhu..1acli.... il)'
ILEC IlLi1nu,.1 Klivily

IU:C Imnuill aclivilY
ILEC "LllIu..1activit)'
ILEe """,nual aclivi1Y
ILEC nunu..1aclivily
ILEC """'''ill activity

ILEe m..nuill i1clivil)'
ILEe nLilRlJilI iKlivily

SOP

SOAC

LFACS
SOAC

r1H.KS
SOAC

SOAC
SOAC

SOP

IlEC pIC,,",'''y
ILEe i!."lewOl

1l.l:C ImPu..1aClivilY
ILEe nlilDUill aClivity

t'rm'lsK>oiol
Pro... lsioDioC

Provl.SioDing
t'ro ... lsiooinC
ProvastonlhC
Pruvlliioninl
Provlsionio&
Pro... blooinl

Pwvlsioninl
Provuiooinl

pro,visiooioC
Pro... isioDio&
P,o\o'isiooin&
Pruvisiouinl
provision in

Provisionin&
f'fOvisionin&
Pro,<isionin&
f'rovisiouina

Pre Otder
Pre-Order
Prc-Order
PrcOrder

()rdel

Ordcl
Orde,

Provu,ioniD&
ProvisKioiDI
ProvisiooiDC
ProvisioDlD1
Provisionin&

10
Ijo.

I Prt Ortler Sups
2 ('U:C CLlUOhlC( (OnUCI

j elh' Icq,",CSl$ Cu.:il.umcf .LlLllcSi ;J;&w., CSR, <Iud "ppolnlmcnl flom IU::C

.. ILEC ",LeWiI)' lI:qUCs.u .odtcss d.li& (rom Adminlnfau"c lolortlU.lion SYilem lind C..5M.
~ IL.EC I.Lcway lomwu .md ICIunu: -.ddrC'u, CSR, and appointmc:nl <b~ 10 CltC
6 O,Juin, Sups

7 ClEe cuslOrncr servlce .cprncnLa(i~c inpubi lSk infoml;,ltion ink:! LOS
i ILEe S"kwiI)' rccci\'(s. viIIltd.dC5.OO loSS LSR, U:luJlU FOC.;md p.sSCJ lSR 10 SOG

10 ILEC SUG rC&lines CSR dt&u. fomwl$.Dd piLSSCJ 10 SOt'

II P,o&lui."i,., Prflussin, SU'pS
11 SOP scndJ '(QuItSI 10 SOAC

1-4 SOAC otn..lyzcs Older. 'CIICHICS .iiSsignm'lIl rcquc5lS for OSP, mE, IOF, ('11
16 L.FACS fN~C' USP ilSU&llInCllli, C &. ublc lind pcil
10 SOAC ltI:e ...·cs COE. OSf'. IOF. Cl(:

of) T1RKS pfuvidcs tql.lipmClll ,'1w.t blilil)' '&UlgnIlKnl!.

4S liNKS updillcs SOAC

47 Pu1l411t1 Alla/J'u Order S/~Pi
52 Pull ..nd :ulttlyze orlJer NTI::C, (cup~~")
H Pull ~Dd iln.. lyzc ollJcr ss.e
H Tr;n'~1 n..e Strps
61 luvcllmx to LIle cenuill office_ CO non sulTroJorders pCIUip.CoppCI %

64 Travel lime ""ilbi... Ibc suflCd cenu..1 uffice: CO 114IlledlNo!ders per llip·Copper .ri

71 EJ~".~nt TY/H DnaiJ Sups
120 Nc&oli..lC customt"r rdusc KtEC 10 Il.EC)
III MODilar circuil (Of uillTic busy iWd COrrccl assipmefll

IH IWil4ll1 nou ronDcCI MDF (COSMIC like (r;,U1lC. e & pum:b-duwD., I (au' wife' jun~f)
150 PCf(Offilla.liuK (1000 Itz )

156 RcfllO\o'c noss conncci (wm MDF (Cosmic·like (, ..me:. e: g punch down. 2 (ow wife:'
198 Foil OUI SI,p.
205 hll QuI. P\lll and ..n"lyze ordCf CPC
206 Fall Out ReiOlvc (..lloul CPC
214 Close order: NTEC Cnpper'%
216 Close ordel. sse
217 CJtlU Order Pr" ..is;tmi"l St~ps
218 SOAC updiun SOP

219 SOAC upd..tcs "'FA. NSDB. LMOS. BOSS. CRJS. clC

211 SOP romplcl.Cs LSR

2:22 IL.Ee '''l(w"y ooufics CLEe o( complclai olde,
213 'LEe bini" s SiC"' issues; lin..1bililO OIi uUn,
'''L!~'.!J.!!2::~~~ ....L.:._....;;;;.;.;;.I
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Balch Output

-
II

An~t.t•• ""'f .......nt!!

4 Wire lollall (UNE Loop)

c..t
11.54

11

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

D-(".'.
CllfO

COIl ~qIII
~

'~,l" ,':,,··";';(r:, ....

R
R

c....
~

R
R

R
R
R
R
R
R

250 S 41.97 $ 070
250 S 4197 S 1 75

30.00 S 41.97 S 028
1000 S 4197 $ 056

R $
200 R $
400 S 41.97 S 112
800 S 4197 S 1.68
100 S 4197 S 028
800 S 41.97 S 224

250 S J.4 91 S 003
3000 S J.4 91 S 035

150 S 4197 S 042
150 S 4197 S 1.115

R
R
R

----hw

•
TlAW

11l1ln!ilftl

2.11%
UI'

1000%
100.0%
1000%

N"

NA
1000%
1000%

1000%
1000%
1000%
1000%
1000%
1000%

N"
1000%
1000%

4(l.Qllo
1000%

"
I'~

'11'J ..

2.9'1'
3.~

--., Ml.1lI ".. "'
1000%

fIO.11%
.1\lO.0%

40.11%
,,40.0%

::~~~&~;f,:;=:;:·~,.;:-~·:f,]r.

"".

cPt"

('K:

Nn'.,,·

SoSI.llM-'iJSt'

N'IU'
,..ltI·

sse
sse

fLEe INDu,,1 acuvil)"
ILEC Dlanu,,1 acuvil)'
ILEC IIu.Qu,,1 "cLivil)'
ILEe nunu;llilclivilY

SOAC

SOAC

SOP
IU:C i!.i1ICW;'

IlEC JruDu,,1 ~niviry

IlEe moanuiil aClivilY

ACTIVIEW
IlEe I'IICwOlY. STAREI', DOE
BOSS. SOP

CLI::C CUSlOmc, SeO'lce Rqnc:JenLiluve
Premis. AUX. BOSS. CRiS
WFAIfORCE, ACTIV,EW

ILEe milnuill aCli\'ilY
ILEe R1iInuill aui\'il)'

soP
SUAC
lFACS
SUAC

TIRKS
SOAC

CPU Time
ILEe rIWIu,,1 ..c.livil)'
ItEC m;un••lacliviry
ILEC lUiUlualacLivil),
IlEe R1iIou,,1 Jictivil)'
ILEC INmt,,1 activil}'

Plovt.r.uoina
t"roVISKlDiDI
Pro\'liioDtn&

Provisiooine
Provisioolnl
Provliiooine

Provisiooio&

PlovisioDlnl
Provisioniog
ProvisioDin

Provisioninl
Pro'lisr.ooml
ProviliioDiDe
Provliioniol

PTovisiooiol
PJu\'uiooine

PJovisiollilll
Pwvi5ioPln&
ProvisioniRI
PlOvisiooin&
hO\lis~Diol

Pwvisiuniol

PlOvisionina
Pro~isioninl

Prc-Otde,

".e·Orde,
Ple-O,der

ON«
Order
Order

10

"90
I Pre 0,.., Steps
2 CLEe cw&omcr (onl4lcl

4 ILEC l<lkW<lY requcslS addrcss d;II.",- from Adminuualivc Infomlilion SySlcm aDl1 CSR
'J Ilt=C , ..lC:way Comuli "lid lel4lrns ;W4'Uj, CSR. Ilnd ~IOInICDI d...... 10 CU~C

6 ()r4~rilt' SUPj
7 Cl.1='e cuslumcr service replc~enl<lli~'c inpuL5 lSR infol11l.illioo lolO lOS
8 ILEe ~IC"''')' u:ccivcs, v"IWliIlCS ..nd Ioa,s lSR, lC'lu.ItUi FOC. aod p,"scs lSR 10 SOG
10 ILEC SOG J1:blncs CSR dOl"'" funn~l1 <Wd pUSCl10 SOt"

11 P,....oi."i,., P"(luu;n, Steps
I) SOP semU I~UC:U 10 SUAC

... SOAC .11,,1)'2(.$ Oldel, tl.cncr.lcs ilSsignmcnllcqueslS forOSP, COE.IOf. etc
16 tF An; ffi.tlko ns.. .i/o.SSigtUIiCIlIS, C & . uble ..nd p;1If

]0 SOAC Icu:ivc:s COE. OSf, IOf. eu:
H lIRKS pru\'kJes cqulpmClIl "IW buill)' assiilllllClllS
.. ~ f1kKS upd<lLCS SOAC

47 P"lllJnd Analyu Ordu Sups
51 PuU.Dd .O"lylC ohle,_ NIEC, (copper",.)
14 Pull ..nd ;w.ly2C Older sse

~j 11'" ..,1 Ti",~ Sups
61 Tuvcl "me 10 the (cub,,1 oflice CO flOll ii .... ((c.d!ordcrs perlIip'Coppcr 'Y.

b<t Tr;,vcllime willun the sliIHcd ccnll,,1 ollicc CO sutTcaJJfIordcn pcr uip·Coppel "..
71 £1,,.,,., Typ' Dna" SI~pJ

82 Imull 050 TSI ..I RT (CPU lime)
8) NLiE Uuuu...tion & IC'slIn,

127 IlLIoull cross ronneci MDF (COSMIC-like ('"me. c I pUDdl-down., 2 four wue jumpers)
146 Im...11 C,OU wnneCI (-4 \,l,-ire SMAS. wue wr.p)
I jO Perform IcSUoI (1000 lh.)
U2 Perform ICSUP, (IoSI, ool5e, J-IODC slope. klopbad.• el£)
,., FtSJI OUI Steps
205 hll Oul Pull ;,00 ..nill)".lC order CPt:
106 Fall QuI. Rcoolvc falloul CPC
21-4 CloscuuJcr' N·'EC. CUllpct'.:.
216 Closc ordCl_ SSC

217 CI.s~ Ortler P,"~isif".i", SUps
218 SOAC up<Lol<' SOP

219 SOACU~lCS WFA. NSDB. lMOS. BOSS. CRJS, el£
221 SOP (oQlplercs LSR

222 'LEC ~I<.'r ..,,,,,,, ClEC of <oOlplclN order § § Y ! I I
224 I£.4. Pr~_Su,.
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Batch Output

If"

11

12

SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

D·14~h
ClIft

q,*...
~. ·;11·

c
-.
!.~
~\- ;,{';

R $
R $

R $

R $
R $
R $
R $
R $
R $
R $
R $
R $
R $
R $
R $

250 $ 4191 $ 010
250 $ 4191 S 1.15

.•20.OQ $ 41.97 $ 028
1000 S 4191 S 056

100 S 41.91 S 028
150 $ 4191 $ 042
800 $ 4191 $ lti8
200 S 41.91 $ 058

250 $ 34 91 $ 003
3000 $ 34 91 $ 035
150 $ 41.91 $ 042
150 $ 4191 $ 1115

R
R
R

--h---..o7

TlIllII

I~

4O.0'lI0
4lI.~
4lI.~

4lI.~

4lI.0'lI0
llX10%

2.0%
2.1)%
40-01
llX10%

NA
1000%

NA
1000%
1000%

1000%
1000%
1000%

NA

2.0'lI0
.I.l!'llt ,

1000%
1000%
1000%
1000%

llO~
OO.~
·OO~

oo.~
lIQ.OI
1000%
1000%
1000%

~

J.f~'

NH:£

l'I'('

c.. 
NUT

sse

NU'J'

NllC

NTI£

NH,{'

NTOC

NTH'

IlECrnornllilliICll\lil)'

ILEe Il1tlDu.1 aclivily
IlEC oWluill aclivit)'
ILEe n1tlnllill ilclivil)'

ILEe n1tlOUi" ilClivil)'
ILEC nuol.I..1aClivily

ILEe maDLiOtI icuvilY
fLEe IllOIDUOII acllvil)'
ILEC 1IW1l1i1l activil)'

ILEC InOInu",1 acli\lilY

SOAC

SOAC

SOP
ILECulc..... ;,t

SOP

SOAC

lFACS

SOAC

NSDB

OPSIINE

OPS/INF.

OPS liNE

OPS liNE

TIRJ<S

TIRKS

SUAC

ILEe nunu~1 OIClivil)'
ILl:C nunuOII iU:livity

ACTIVIEW

ILEe &.iI~WOl)', STAREP, DOE

CLEC Cu.slDmrr Ser'o'kr Rcp,esenulive
Prcmili, ALOC, BOSS, CKIS

WfAifORCE, ACTIVIEW

Provisionin&

ProvislOoiol
Provisiooing
Provisionin

Provl5iooinl

ProvisioolO&

Provisioninl
PlOvisioninJ

Provisioninl
ProvisioninJ

Pro\isioninl
P,ovisionin&

Pro'iisioDing
PJovbtooin&
Provisiooiol
P,oviliiooiDI

Order

Ord"

he-Order

Pu-Otd"
PTe-Older

PJovLstoDiDI
PIu'i~ionilll

Provur.onmc
Pro'iii.ionilli
ProVUioDiD&
Ptovlsiooinl
PrOVlstooinl
P,o\'isioainl
PtovisioDln&
PJovisionin&
ProvLsioliin.
"'OVisiooinl

10
No.

Pre Ortler Sups
ClEC (lUlOmc. COIIl<K1

Il_EC lALC"w4Iy IcquCSLS ~rc.!iS d.u frulII Admlni.5ua.ivc IhrORNltoO S)'s~m ;md f:SW
ILI::C I.teway lomuls ..ud 'cwrus ~rm. CSR. Mod appoillbnealUlJ k) CLEC

ONlui,., Sups
CLEC cuslunliCl Strvicc rcplcschLlli\'c inputs lSR infOm\ilUoA iDID lOS
IlEC g;&lCw~)' II:'CCHCS. '.:;ahtbla .nd loIS lSR, rc:b.Una FOC. mel pasSeS lSR 10 S<X.i

II Pr.",i.Iiltni", Prtlanin, St~pJ
I) SOP sends rcqucSI 10 SUAC

.4 SOAC lln.lyzu OIdcr, &t:h('liua <lSosignmcnl ,equeus 101 nsp. COE, IOf. etc
17 lFACS m.....Q OSP sp.uc ilOO .,.... il..bk CUI Ic:.tSsiIJuncnu.. c I. cilbk ,lind p"",
10 SOAC fCcci\'u eOE, as.., IOf, cl.C

JO SOAC delivers eqUiPUKlli and (;,dbl)' infom".uion 10 NSOB
J1 NS()8 downloilll.h •.iSi&hmeflU 10 OPSJINE

Jb UPSIINE drli\o'crs dbcullnccl mnuKe 10 tNt:

Jil OPSJINl: uJMbkli WFAil'

40 Wf'AJC upd.itts NSDB

4J (IRKS pfovidci C'quipmellt ..nd f.("ili,y .u;sil"mCUI5

44 nRKS inv('o~ues 4LS lip.ue and ShoWi .vailiibl for ,e-OlSslgnmelit (c:quipmcm II: f..cili,y)
4S f1RKS upd.. tcs SOAC

47 PMU Gild A"lJlyu Order StepJ
Sl Pull "na ;w..lyze o.der Nl t::C. (UlPPC~.)
54 Pull aDd all4fyzc orliel SSC

H TrlJ~d Tilff~ SUpJ
bJ Tr..velumc &0 Lhc cenu..1otTice CO ROn sLifTalIo,dC:ls per IIlp·Coppef-/i
b-t Tuvt:llmc ... iLhin Lhc ,ilolJl'cd ,'('ou",1 olfl(:c CO Uito-ed/Nordeis pc, ttlp.('.oppcr 'Y.

71 E/~"u", T,ope DdlliJ S'~pJ

121 MODilO' cireuil fm uank bu.sy ..hIJ concel iLlilii&hhltnt
I2J NTEC eunl<tcU sse 10 \'crify v.lid dlst:onnccl
I H RCIl~vc: SMAS (... lIe W,itpJ

ISS RcnlO\e CIOU connect from MDF (Colimichlc (r..me, c I pu.ncb down. 2 'our wl,e)

198 FIIU 014' SUpJ
205 filII Out, Pull .1k1 "Ilitlyzc ordcr CPC
206 hll Qui, Rnohe 1.. l&out ('PC

214 Clost O(der: NTI:C COPPC~/M

216 CloSe order sse
217 CIIIS~ Ortlu PrDv;sitlllinx S'~pJ

218 SOAC' upcbtcs SOP

219 SOACupd..lcS WfA, NSDB, LMOS, BOSS, CRJS, tiC

221 SOP complelCs LSR

212 Il.Ee alew.. noli lies CLEC or con ICleli ordc'
21< ~~:L,!;~~22L ';"' ~~_";;;;;..I
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AnySt.t•• ","e: E!e.....t.

I Wlrt Mlenl••• a' lb. FDI

Balch Outpul

13

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

10
No.

p" Onler Sups
CLEe CWlOnlCf conl4lcl

CLEC Itq'lCSlS CllSlOffi(f .ilJ1.hcss 11..,",- CSR. itotl i1ppowuncnt (10m IL~C

ILEe ,,&cw.Jy l~uClits ~r«s dill,i, from Adminuluuvc loformaUoa SYllC:m and CSM.

IlEe Iilkway IOfJIllilU ;,and ICUlms ...:IdU:IS, CSR. and appomtmeal dJUIO CltC
Ortl~r;1I1SUPI
ClEC cusfIOmn service: IcprCiicnl4liH inpuli l.SR iafomu,ioDialO LOS
H.EC , ..IeWiI)' reccwcs, "'OrIhd.lt::li ~'ll kl&S lSH... rclUllU Foe. aod pOiaSes lSR 10 SOG

10 ILEe SOG rcuic\Cs CSH. diu... Cormilts;wd P~Stl au SOP

II Prll ..i.Jilllli", Prllc~uin, SI~PS

I ) SO... scntb ra,uclil 10 SOA('

14 SOAC itiUlyZC5 ordcr,I!:Cncl"ki OiSsignm(,Ql fcqUCSlS fOf OSP. COE.IOt-'. ('LC

16 LfACS mU.ei OSP lLisig.nmenu, c: &. c.bk and p.1I
10 SOAC Inci\lCi COE. asp, IOF. etc

II SOAC dcli'o'ers lece"l ,hilJll.c lJ.nsl.lltKJII infofflulion
19 MARCH upd..tc~ LOS

.. 7 P"ll.,,~ Alfill)'u Order St~ps

.s I f'uUand an.lyze ofdcr 55 1&M/OSP

55 Tt...el ti",e SUps
68 II.~·c1lime kI FUl/l v.'ort aClwilies

71 t"'elffelf' TYIN DniliJ Steps
101 SclUp lime 11 WOI' ilcll'o'itici

101 Peflorm coOUoully lest fOllU:C

101 ID51..111 ctUSi wnneel (Utodlll& Posl)
104 Ieill down selUp /1 wOIt at:li\lllles

198 £.11 OUI Sups
101 filII OYt tt.MAs forv.'OIIdrd 10 PA WS for .c:ronciliiutoD
10J hll Oul Pull ..00 iUI.. ly.zc ordCf LAC
104 hll Out Kesol'o'e bllout LAC
11J Clostoutel 551&:MlUSP

217 nose O,tlet Pro ..is;oni", Steps
21 i SOAC IIpd.lcs SOP

119 SQAC updalcs WFA. NSDB.lMOS. BOSS. CRJS, etc
111 SOP compluci lSR

221 ILEe l ..tewlIY nolllle5 Cl.EC of completed ofl.Jn

22J ILfC billin 5 slem issues fin<ll bill Lo mi aun cuslomcr

m E.4.'P_~!

Pfe-Ordtf
PIt-Older
Prc-Order

PIt-OJde.

Order

Order
Otdcr

Pro\lhioninc
PlovisioDIn,

hO\llsionioa
Pro'flsionina
PTo\llSiooin.
Pro\ll$ionin.

Pto\lisKioina

P'o'o'isioninl

Provislonio,

PrO\llstoDIDI
PlOvlsKmina
Pro"isiooICl&

PJovisaonio.

Pro\llsKanina
Pro\'isionina
Plo\li$ioaio.

Pro",isioDlni
Provisioning

Plovisiooina
PJI)'o'lsKjDinc
Provisionin

ClliC CWr.omcl Sentell: RcprcscnLoluvc

CLEC ptew~y

Prcmli, ALOC, BOSS, CRIS

Wf,<JfORCE. ACTIVIEW

AC'TIVIEW

ILEe ""I(way, STAREP. 001.::
BOSS. SOP

SOP
SOAC
tfACS

SOAC
MARCil (ASAP (OlISON SRI)

MAtiCH (ASAP fOf ISON UKlj

ILEe nliUlll,d ilcti\lily

Il.EC lTliUlUlIl aclivi,)'

ILEC rwnu.1 "clivilY
ILEC IIl.ianu.1 illCO\lily
ILEC m.nual iKli\lily

ILEe nunu<l1 ilcti\lily

CPU Time

IlEC tmnu..1 iltli"ily
IU:T manu",,1 aCII\'il)'
ILEe nwnu.1 iKli'o'ily

SOAC
SOAC

SOP

life plcWilY

ILEC " .. I(wit

PageH

•
'jj":'jAi'i I,. II C I QI"COft~

~ T... "'" .~
'~ ",l~ ~ t?J.-

NA
NA

1000% R
1000% R

NA
1000% R
1000% R

1000% R
1000% R
1000% R
1000% R
1000% R
1000% R

ss IAM/USt' I 1000% 250 $ 4046 $ 169

500% . 2(l,0II $ 4046 $ 674

~I'~O~ I 500% 10.011 S 4046 S 337
SSIAr.4'OSf' 1000% 025 S 4046 $ 017
ss,.""usr 100.0% 200 $ 4046 S 135
S:ila'.UJSf' 500% 10·00 S 4046 $ 337

2.0'lf. R

LAC I>' ..,2. ','1 250 S
3367/ S

003" ':l
lAC ,>~:,l ~)(.<~ "",-,.,-; 1500 S J387 S 017

ss laMiosr 100.0'% 150 S 4048 S 1.01

1000% R
1000% R
1000% R

NA
NA

I
11.10
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Batch Output

...
,.

~~.t. -11"c;~~
1 Wlr. Olleo....1allb••'01

14

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

I)-(hl"
1:)'"
C~ ...

.~
R
R

500%

NA
1000%

1000%

NA
1000%
1000%

1000%
1000%
100 0%
100 0%

500%
100.0%
100 0%
500%

2.0'll0

,:,; ~:=.,:; ;':
1000%

ss I.a.MtOSI'

~1.M!OSf'

lOS 1.a.r.ttuSf'

~1.a.r.ttI)SI'

SSI.a.MiOst'

SSI.a.M,OSf'

uc
UC

SSI"~USf'

R

R
R
R
R

250 $ 4046 $ 169

~,OO $ • 046 $ 67•

lQ,(lO $ 4046 $ 337
025 $ 40.6 $ 017
1.00 $ 4046 $ 067

!';, ':" :.10,00 $ 4046 $ 3 37

R $
250 $ 3387 $ 003

1500 $ 3387 $ 0.17
150 $ 40.6 $ 101

R
R
R

.....Iew...)' I n~ h:l2

IU£ IDOInu...1ilctivilY

ACTIVIEW
ILEe pteway. STAREP, DOE

IlEC manual.clivil)'

CLEC CUSlOrtlel Service Rcp(csen~liYe

Pnmii. AlOC. IlOSS. CRiS
WFAIFORCE. ACTIVIEW

ILl::C IDOIRUill activity
IU:C nlilnuill iKlivil)'
ILEC rmnu...l aClivil)'

ILEC manuill JeUVilY

CPU Tifllt
ILEe rn.lnu..1aCliyity
ILEe IlliIDLlill aClivil)'
Il.EC nlilnu...1activil)'

SOP
SOAC
IfACS
SOAC

PruvlsioOin'

Provbtooin,
hovuiooin&
Pro\l15klnlQI

PJoyisiooina

ProvlSKlllina

Provisionin&
PrOVLSKlDiul
Provisiuoinc
Provuiooin&

Pruvisionio&
Provisionin,
Pfovisioninc
Provisiooio,

Pre-Order
Pre-OldCf
Pr~-Ordcr

Order
Order

10
No.

I Pre Order Steps
2 CLEC CWilomc. canUel

.. Ill::C ""K"";')' .~uab adIJ.cu d..lo& hum Adlltinisuauve lofonnaUua System and CSR

.5 ILEe liIlC'IIIo'ay (OIln;tU and rtlUms add.ess, C'SR. and IppOlatmcDIUU 10 CLEC
6 Ord,n-III S,epi

7 Cl.EC (WIDmer servICe 'eplc5cnWlil.'c inputs lSR infomwlion ialO lOS
8 ILEe ,.leWilY ,uci\'cs. villid..lCS iWd lop LSR. U:1W1lI fOC, :And POUStS LSR 10 SO(j

II PT."isi.,.;,., ProaU;IIK SUps
I] SOP iCl'Mb .equc~11O SOAC

14 SUAC ;uUllyzQ order, Imel.lei ,,"SSignIUCQIIc:qUCiU for OSP, COE, IOF. etc
17 IFACS mcU.Cj OSP sp;,uC: ilOO aVillilblc: fOI russipuneub. c • ' ",blc: and pail
20 SOAC ,cl:c:h,u COE, OSP, IOf. c:1e

47 PuU Gilil AII"I),te Order Steps
SI Pull and ~..I)'zc orde' 55 I&MlOSP

55 T'.l',1 Tillu Sups
68 Tra... c1limc 10 FDII 2 wor~ aClivillC$

71 E'I,,,,,,., T)'PC DniliJ SUps
lOS Scaup lWlC 12 work <Kth,jti('5

106 Perform roounull)' le51 for ILEC
107 flcmoyc ulloliol ClOSS ronnel.'. (Bindin& POSI)
108 lCi&l duwQ 5CUlp 11 ""'01" iKliyitics
198 fiUJ Out SUps

101 filiI! Oul. RMAs fOlWoudedlO PA WS (m reconLili;tlion

20) hll Oui. Pull 01100 ,m..lyzc Older L.AC
IIJ-l hll 01.11 RC$Ohe f.Uoul LAC
11) Closcordcl, SS I&tWOS..

117 a.l.e Order Prlll'i.sionilf. Sups
218 SOAC upd;&lI:S SOP Provlsionin. SOAC I 100,0"-
119 SOAC UpdOllLC5 Wf-"A. NSOB.lMOS. BOSS. CRJS. etc ProvisioaiR& SOAr 100 0%
111 SOP complclI:$ LSR Provlslooio& SOP 1~?%

112 ItEC .ale",,,, llOufic:s ('LEe of con "led Older f'Tovlstonm ILECl14 L::~~2:~:e. ;.-. ;.-. ....__
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Balch Outpul

'"15

15

seRVICE ORDeR PRocess I NON-RECURRING TYPE MATRIX

I)-(A.'.
ClI"

C",'"

iT.
R
R

R
R

R
R
R
R
R
R

250 $ 4046

1$

169
250 $ 4191 $ 1.15
250 $ 4197 $ 1.75

~·OO R
10.00 R
~.QQ $ 40.46 $ 13 49

1500 $ 41.97 $ 1049
.. 10.m $ 4046 $ 6.74

400 $ 4046 $ 270
10.m $ 4046 $ 674
600 R
200 R

250 $ 34 91 $ 003
3000 $ 34 91 $ 0.35
150 $ 40.46 $ 101
150 $ 4197 $ 105
150 $ 41.91 $ 105

R
R
R

-k---...13

•
TImII ~

;)"""~.,.,. ~

NA
NA

1000%
\000%

1000%
1000%
1000%
1000%
1000%
100.0%

NA
1000%
100.0%

1000%
1000%
1000%

2.Q'lro ,
a,~

100.0%
1000%
1000%

1000%
1000%
1000%

NA
NA

2.Q'lro
",;" ..~.

'1000%

,.
,I'nlIlMlllIV

.~ ;"~'~,;' i:~~,;t:jt/,~

1000%
1000%
1000%
1000%
4O.Q'lro

., i,,;, 411.11'4

s:iC

NH:.C

n~..
Cf\'

SSlaMUst'

NlI£

SSIAM"O~

SStAMIOSI"

sstAMIOSf

NTI;;C

N10C

:,os1"'MiOSf'

lyStlNII or
. MCIcln

.\> t;k;,:'::Li>'!

SOAC
SOAC
SOP
IlEC COlICW,,)'

IlEC l;llCWil

IU::C manu~1 ilClh,ilY

ILEe lQ;touill iI(lh,ily

ILEC lIWIu..1acuvil)'

ILEe nlanuill aClivil)'

ILI:C nun",,1 aCli\lily
ILEe nUDuill aCli\lil)'
ILEe nung..1ilCli\lily

ItEe uunUitl :lCU... il)'

ACTIVIEW
IlEC p",w.y. STAREP. OOE
BOSS. SOP

SOP
SOAC

l.fACS
SOAC
TIRJ<S
SOAC

ILEe rmnuill :lCli\lily
IU:C ownu.1 iloclivit)'
ILEe nunuillacli... ily

fLEC nwouill aCLl\'il)'

Ill£ nlil.DUOlI acu\lil)'
fLEe maDUill aclivil)'

ILEe RUDUa' acti\lil)'
ILEe m..wual acli\lily
ILEC lIWIu:ll aCli\lil)'

ClEC CU510mtr Service Rcprcscnulivc
CLEC ptcWiI)'

PrcAlis. ALOC. 60SS, CRJS
WfAifORCE. AcnVIEW

Provisioolnl
ProvisiooinC
Plovi5 ionin l
Pwvlstooiog

Provisionin

PIQ\llskmin&
provisioning
Provisionin.
Provlsiooioa
Plovlsionio.

PlOvbJunin&
PfovistoOWI
Provisionio,

PJO\'isioaiol

rrovisioolll&
P'O\'lsKlOioe

ProvISioning

Pruvisioolna

PJovisioolnl

Pro\iLsicmin&
Provisioniol
Provisioniol

Provisioning

f'rovisioaio&
Pro\lLstouiD&
PruvUtoDlna
Provuioaioa
PtovisioDln'

Pre-Order

Prc·Otdc:r
fIe-Order
Prc·Order

OIdc:r
Order

Onk'

II)

~o.

P" Onle, Stept
cu:c ClISlomc:r COn14cl

CLEC requells ulliumer ..ddress d""", CSIt, and ;,appoinl.lUCQI frum ItEe
ILEe ",kw..)' rcqucsl.S addlClii d"l.it frulU Adrnini.ilr~ti",e JMomwlioa Syucm ".MJ CSf(
IlEC plCWilY form,illS ..nd returns ~rc:ss, CSR., and ilppoialmcDI dil~ to ClEe

b O,d,,;111 Steps
1 CU:.C c~SlOrntr ser.... ice reprcscnlOlli",'( inp~LS LSR w.fom.... tiua iu10 lOS

8 ILEe 'ilkwil)' rccc:i",cs. "'ilJid.lcs wd 1015 lSR. relUms fOC. iDd p~,ts lSR 60 SOG

10 ILEC SOG rClrac:vcs CSR d"lil. foml.ilu;wd PilSst'S 10 SOP

II P'.lIUiOlljlll Prouss;", Sleps
I] SOP licDd' retlutil kJ SOAC
14 SOAL' ..."I)'zn order. &cncr"tcs assi&nrncnllcqllCilS for aSP, COE. IOF, Cle
16 LFAC-S nulcs USP ibliilJln'CDlS, c&.. ublc ilnd p~ir

10 SOAC rttci...a COE. asp, IOF. de

H TIRKS pro",idc:s cquapOicol ilnd f..dlll)' iLSliignmclllS
o4S TIRKS ~pdillt$ SOAC

.7 P"lIl1n#l AnQI)'u Ordu Steps
SI PullOlnd ilDill)'LC order SS I&MlOSP
53 Pull and ..u.l)'le order NTEC
So4 Pull ilond an..lYlc oldcr sse
S'.i T,ayel TiMe Sleps
61 Tra\lClllmc kllhc (cnll..1office CO non suITcdlorden per uip·Coppc:r V~ "ROO
6S fllt\lcllimc within the st.:lnt'd ccmul officc CO sufTcdljjordcli PC' trip·Cnppcr OJ'. "R"
69 1ril"'ct lime IU fOil I l4'ork ..cli\lilies

71 Elr..~,.t Type Dnail St~ps
110 NClollak CUSlomcr rek;lS( (ClEC au ILEe)

III SdLlp hme I I work ilclIVlly
112 Iwtolll ClOSS conuect (Biooinl Post)
II) TC:ill dOWD setup I I work "'cu\lil)'
11<4 Re,no...eSMAS(wile'll'onp)
11'.i Rcnl()\e uoss woneCl Irom MDf (Cosmic -Ilkc fume, e C p~nch do....,n. 2 foUl wire)

198 "-aU Oil' SUpt
105 filII Oul. Pull:lAd an.lylc OIde' Cf'C

206 filII Qui Resolvc "'!loul CJ'C
21 ) Close uuler SS I&; WOSP
215 Cluseordc,. NTEC
116 Ciolic oldCI. sse
217 (1411~ Order Pr(lY;l;IJn;"1 St~ps

218 SOAC Upd..lclO SOP
219 SOAC UpdOlltS WFA. NSDB, tMoS, BOSS, CRIS, Cl('
111 SOt' completes LSR

211 ILEe &..Ie........ )' nOlilies ("LEe of COlllplclc:d order
111 ILI:C biHin S slCIll issues 1111..1bill 10 811 r.. lln UISLOInc'
2Ht!~!i.~~~:!2:!... ......:.._...;;;;;;;;.1
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Batch Outpul

I 16 I 4 Wire DlKonnect at the FDI I $ 31.91 1<- wlUl overhNd

-. An~'I, • N.ftC " .....nt,
TOt...

""I '0'"
~

\,.'4.;-,,:

29.81 I <--. wIthout ov.-h.~d

16

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

169
115

331
210
331
101

003
035
101
105

1349

D.("~"

q~':'"
Qwo1ltaII
.. If)
': ~

4046

40.46
4191

3491
34 91
4046
4191

4046
4046
4046
40.46

R
R
R
R
R
R

R

R
R

R
R
R

«;•

"*I~

250
250

250
3000
150
150

10.OQ $
4.00 $

10.00 $
150 S

.20.OQ

•
nme
(~

1000%
1000%
1000%
1000%
1000%
1000%

100 0%

1000%
1000%

NA
1000%

500%
1000%
500%
1000%

2.~

2.Q'l(o
1000%
1000%

NA
100.0%
1000%

"
~
.."

CK

c...·

WOIll .

~~
",;!'Y:;

.::>SIAMlUSf'

SS IAM/OSP

SS"',..,w>r
SSIAM/USP

:iSIAM/OSP

• yll.... Of

AflIoIl

AC'TIVIEW

IU:C plewa)', STAREP. DOE

ILEe Dunu..1acLi\lil)'

lU::C manuill ilCli\lilY

ILEC (IW1I1.il1 ..,.i...al)'

ILEe nunUittlittClivily
ILEe manuittl ..culIUY

SOP
SOAC

lFACS
SOAC

nRKS
SOAC

ClEC Cusklmcf SCr\licc RepreKnl<lli ...c

t'Jemis, Alue ~OSS. CRJS
WFAIFORCE, ACT'VIEW

SOAC
SOAC

SOP
ILEC 1..lewitt

Il.EC oJ.ilnu.i1 allivily

IlEe RlOInual ~clivilY

IU::( manual ittCli\lilY
IlEC lIunu..1"ClI\lll)'
IU:C maouiliclivily
ILEe rtIlIDual ilcuvily

Pro asiooiog
Pm isioDial

Pro\l'isionin&
Plo'iu,KJUin&
Pro...isioninl
Provu,klnin,

Pru'iuioniol

PrOllislODiol
ProllisioniD&
Prollisionto&
PTO... isionin

Pro'iistoniD&
Plo... isiooina

Pro\liJioninl
Pro\llsionio,

Prc-Ordcl

he-Ordel
Ple-Ordel

Pfo\luioninl
Pru...~ioDinl
Pro\l~ioDina

Pfo isionin&

Pro isiooin&
Pro isiooinl

OJdcl
Ordrr

10
No.

I Pu Ortler SI~PI

2 ClEC l:ustomcf conLiCl

... II EC &;llCway Ic:qUClili <Jddrcss d;ll4l from Admwuuati...c Infol1J1.llioD S)'iY:m md CSR
~ IlEC ....acw ..y lomwlS ill'lLl rclunu OIddrCli. CSR, aDd appJUwnc:allbl4l k) ClEC

6 ONk""1 SUps
1 CLEe ClI$wmcf scrvlce Icprcsrnlali\'e inpulS LSR infomu,Uoo ialU l.OS

II IlEe plCw..y ,eLCWCS, .....Iwbks ilnd loIS LSR. fClWw fOC. ilDd p~ses LSR III SOG

II P,...i.si."ing P'fluui"l Sreps
I) SOP scnds 'c:quOI w SOAC

I~ SOAC alUlyzc:ii mda. IC(le'.kS ~silruncnl fcqunli for asp, COE, IOF, CIC

11 LF ACS UWLeli asp spare .00 i1....ul;,b'c IOf ICiU.sianmcnl1, c &, Cilblc ;md pai'
20 SOAC recClves eOE, OSP. IOf. elC
4J T1RKS pfO\lidn cqulpmcru .and '-'olil)' ilSsiplmcllU

4S TIRKS UpdilleS SOAr

41 P~U ."iI Alta/J'U OTiI~,Sups
S I PuIl.1ad iDillyze oldel 5S 1&t--VOSp
H f'\IU ..od ilDalyze order sse
SS T,...d Tl".~ SUpI
6l,l TU\I,t1lime 10 fOil J v,U1k ..l'ai ... ilics

71 E/~"u", TJ'P' Dnad Sups
II b Sc:IUP time /1 wOlk ilCli ... IIIeS

117 Remo ...e Cll.bUOI ((Un conneci (Hindin. Pml'
118 TUl !Ju"'o ulUp I 2 work ilclivllics
IH SS I&M asp WIlLleu. sse 10 \'Cflfy ...... Iid dbLOonrel

19~ F.U OUI SI~PI

lOS hll Qui Pull imd ..nil lYle olde, CPC

lOb fall Qui Resolve riiUmli ere
213 Close ordel 551&.MlUSP
21b Closr UldCl sse
217 (l"u O,tI~, PTtH';S;lminx Slrps
218 SOAC Upd~IcS SOP

219 SOAC upbles WfA, NSDB, lMOS, eoss, CRJS. ell:
221 SOP COmplClei LSR

222 IL.E(' ~lcw.r nolifi" ('lEC of compl<l<d o'dcr f f r ! I I
2H lEU. hH_ Sur • 2...1
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

NA
1000% R
l00O'll. R

NA
1000% R
1000% R

1000% R
1000% R

1000% 250 $ .0.8 $ 169
1000% ao.(lO $ .0.•6 $ 1349

1000% 300 $ .O.~ $ 202
1000% 1000 $ .0.6 $ 6H
100.0% 200 $ .O~ $ 135
1000% 025 $ .046 $ 011
1000% 1000 $ .046 $ 6.74
1000% 150 $ .0.6 $ 101

1000% R
1000% R
10110% R

NA
NA

SU1

10
No.

I Pre Order Sups
2 CLEC CllIlOhlC' CDowel

4 ILEe plc"ay requestS add.css d4ILiI from Adminis".Ii....e IQ(ormaUo. SY.6Cm aDd CSR
s ILEe piewily (oowlS <UJd u;tunu Jddteu, CSR. aod appoiulmtGI dala 10 CLEe

6 Ordtn"f Sltps
7 Cl.EC CUSIllIIICI $C..... ICC Itple~enUli\"e inpUI.S LSR i.ufomwlion Will LOS
• ILEt: C.ilkW~y receivcs. ,,~hl1..leS <Uld lop LSR. rtwrns fOC. and pi&SSCS LSR 10 SOC
10 ILEe SOG rCUlnti t:SR did.., (Orm:.l1J aDd p;,assa 10 SOP

II p,.. ..";.";111 Prflceu;", Sups
I J SOP ierwh rb.luCil 10 SOAC

14 SOAC an~I)'Zc.s ullJc'.leQCI~lCS ilSsiglllucnl requests fUJ OSP. COE, IOF. elC

41 P"U ./ftl A".lyu Order Sleps
SI Pull ~ad alWlyze o,de, SS I&M/OSP

70 lr4l\"clLUIIC 10 Cu.~lOlllC'r prcmises I I .....olk ~ni\'il)'

71 £Ielften' T,~ lJn.il !i"leps
I ~H CUJolon'C, walaU 10 pin iKcess
159 Scaup lime: I 1 wOIk ~clivily

160 Hunanle Clun wire al NIL>

161 Pc,fonn conunu.aly lcsl tcbe(:k di..llOue ilnd ANI)
161 le...- down SClup II work ~(Iivil)'

21) Close o,der 551&MJOSP

217 (1.se Orll" Pr...»;.";,,, Steps
118 SOAC u.pd;,uca SOP

219 SOAC upbtes WFA. NSOB. LMOS. BOSS. CRJS. etc
211 SOP c.ompletes l.SR

222 (LEe l~lcWily IlOlllies CLEC of complclW order
22l ILEe billin s S1em iSiUCi {in~1 bill 10 Ini rillin CUSlOnln

224 l!IJl¥h«_SU!

Plc-o..dcl
PTe·Order
Pre-Order

Older

Ofdcr
Ofder

Plo\llsionina
PlUvlsaonilil

PlOvls600iul

ProvuionPaJ

hovisionioJ
ProvlsioDio&
ProvisiuninJ

ProvisioninJ
Pruvi..l.ionloJ
Plo\'isiooPaJ

hovUiiooiol

Pro\llsiouio&
P'rovisiouibl

Plo\'iiiouiD&
Pro... uionin

O-EC Cw.aomn SefVKe Rque!iuLauve

Premis, ALOC. lJOSS. ('JUS
WFAIFORCE, ACfIVIEW

AcnVIEW
ILEe plcWit)'. STAREP. DOE
BOSS, SOP

SOP
SOAC

ILEC 1IWlU4I1 iKuvil)'
ItEe manual aClivity

ILEe llWlu~1 IIctivil)'
ILEe IUnu.il1 ilcti",ilY
ILEe U\i,nuill acli"il)'
ILEe moan",d ~Clivil)'

ILEe IIwnuallllcli",ily
Il.Ee manu;.! ~cU"il)'

SOAC
SOAC
SOP
II.EC",Lt:w4I)'

ILECuiewa

P3lle 18

l)Iil.~O~

SSI~UNOSl'

S::OUlM.USI'

ss .....USl'

SSIUt,.ust'

SS .... ,..,uSf'

s.::;1.~USf'

SSlaM.OSl'

"
...~

'\r~..:.~1!2&f;~.:~"·'

,
TllN
l~

C

IllIIlI
~,

11-("'"
C)I~

(jllft lIIIouI

mrr
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Balch Oulpul

-
"

~~t.t•• ""C~...ntll

Cbanndl.<cd DSI Vlrtu.1 Feeder I. RT 1....11 I'" ._.•• ,<- wlthou' oll.,h~d

18

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

•
'ii'='ii'ii •

~ • C Cl'''.
~

Clltf~
I'!\IbfIIIIIIIy T"'" ~jiC l"(!! I~.) l~ 1,J!;,

'-<",
C"'n Co' ,

NA
1l)()0% R
1000% R

1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
\000% R $
1000% R $

tMAC I 1000% 2.50 $ 4191 $ 115

I'MAl' I 5,~ 2Q,QO $ 4191 $ 010
tMAC aQ.lI'li •".,,,;; 1000 $ 41.91 $ 140

1000% 1000 S 41 911$ 700
1000% R
1000% R

tM.o\C I 1000% 500 $ 41971 S 350
950% R
100.0% R
50% R
10% R

,.... L.,... ~:::
250 S 3491 1$

003
ct.' 3000 S 3491 S 035

'MA' I 100mo 150 $ 41911$
105

100.0% R
1000% R
1000% R

NA

I. 15.n

ACTIVIEW

ILEe ~tew,,)'. STAR£P, 001:
Cl.ECplcway

Provisiouiol ~XACT. TUF
Ptovisaouiol SOP
PrUVlsiooiol SOAC

t"rovisiouiol LFACS

ProVlsloOlo' SOAC

.·n:....isioaiol NSDB

PrO"-lsiooiol OPSIINE

PrOVlSklDiol OPSIINE

Pro..-isiooilll OPSIINE
ProvisioolOI OPS liNE

Pruvuiopiol T1RKS
ProvisioolRI SOAC
ProvlsiolllDI NMA

PwvlsKJuiu. IlEC milnu..1..clivit)'

ProvisiooiD& IlEC "",nu,,1 ~ctivil}'

PlovlsiollWI ILEC manu.illl activit),

Provlsao,unC ILEC ownu.l aclivil)'

Pruvisionina CPU Time

Provisioninc CPU Time
huvisiunin& IlEe rn,lDu;61 iK"livily

Provlsionio. CPU Time

Pruvisionin. CPU Time

Provisionill' CPU Time

ProvisioolD& CPU lime

ProvlsioniDI IlEC maRu.illl iKlivit)'
PIO'tUiioniD& ILEC .""nu..1aClivity

Provision in. ILEe m..nu.illl ..clivily

Provisiooin& SOAC
Pro~'isioDin& SOAC
Provi.liiooin& SOP
P,mi.sionin" ILEC 2.iilew.

Order

Old..
Order

10
No.

• Onl,,'., SlCp.
1 ClEC CUSkm1l:1 service: rcprC'scnliltivC' mpub LSK mfomwtioa iDIO LOS

II ILEC pacW<6y (C(clVeS, ... "h•.b&c.i <Uld loIS Uk, relUltlS f'OC. and pasKi LSR ~ SOG
9 CLEC ~IC'Wil)' scolis LSR 10 EXACT

II Pr.vuu,lIi"l PTOf."eSlinl Steps
11 t::XALI "nd TIJF sends '«IuCSIIO SOP
&J SOP 5cods rcqucSiIO SOAC

14 SOAC al1.ilolyzCI Older. &ChtrilllCS ilSsignmcnl requests for OSP, CDE. IOF. tIC
10 LFAC'S mA.es asp iluignUlcDls, It &. 'oable and p..ir
20 SOAC recelvet COE. OSP. IOF. C:LC

) I SOAC delivers t.qUipmcol;,md l~ililY mfomwUon 10 NSDB (100"/.)
J) NSOB do.....'nloitdJ .usigmocnu k:l OPSIINE

J5 OPSIINE delivelli crou rooocCI ..nJ OILupnxnl provlstonin& nxsu&e 10 INE
J9 OPSIINE upd"In WfAlC
41 WfAJC updollCi NSDB

4J TIRKS plU~'klc:s cquLpmeol.od r..cilit}' "5SipmCIlUi
o TIRK5 upd..kS SOAC

46 CPU lime for NMA (0. PM d..u from lesl

41 P~U Qlld A,ullyu Ordu ~'UpJ

50 Pull md ilJUlyzc order FMAC

55 Tr.v~1 Ti., SItps
58 Tuvd IUnc kllhc ccoll..1onicc· CO 000 sw.lTcd. "oldcn pel lIip
C. 7 Trncl lime within me swllcd ceolul OlrKe CO Sli&l1cdllJOrders per llip

71 Ek"unt TJ'P' IJn"U Sltps
&7 losu.1I DSX cIOn cooneCi (5 Wire.

90 CPU lime ill SONET MUX (OSI)

91 CPU ume al RT lOSIISI)

92 Perform lemole qU<lS1 nudum siCn",liul sou.ce (QRSS) leSI vi" rcmule ITS - OlAU
lilt. Pc' (OIlll.ilOCC muniwrioc leS1l1l1
188 Rctric:~·c aDd ithill)u pC:lfolUWKC mooilDlinl dau
190 hUOUive &til (ITS)

191 CPU lime fOIIC&lslerS

19' F.II Out SlCp.
105 F"U Out. PuU"nd "n"lyze olde'- CPC
200 f,,11 Qui Rnolve r..lloul CPC

209 CI.u UNltr SItpS
212 Closco'der fMAC

217 CIt1s~ Oriltr Pr.. ~isil1ni", SUps
21 g SOAC up'bln SOP

219 SOAC UPCblC$ WfA. NSDB. loMOS. BOSS. CRJS. clc
221 SOP completes LSR
112 lLEe Jltwa lIolllics ("LEe of CaUl lelCd order
lHI1~!L.~~~~~======== .....:._...;;;;.;.:..
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Batch Output

-
I'

4n~t.t••H~~n*,

ChanncUud OSI Virluol feeder.o RT Disconnec.

e..t
u.ss

19

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

•
~a

A • ~ ·····1 ~/~
;:rl

•. 1:1ltf~
,,~ Tn IllII! ~

l~ Inllol!!!••' I~ I'", .

NA
1000% R

1000% R $
1000% R $
1000% R $
1000% R $
1000% R $
100.0% R $
1000% R $
1000% R $
1000% R S
1000% R $
1000% R $

..MAl I 1000% 250 $ 4191 S 115

,,",,,c I ~.~ 211.110 S 4191 $ 010
,,",,,c ,,~b H' ,"'

1000 $ 41.91 $ 140

1000% R $
1000% R $

fMAt: t 1000% 1000 S 4191 S 100

3.ln' ........ ; 250 $ 34 91 S 003
n ...- I.'..".' ZOl"N"] 30.00 $ 3491 $ 035

tMA<.'
"'·"·;000,(,······ "

150 S 4191 S 105

R
R
R

d 12.27

HEC nwouill iKlivily
(LEC Illilnual acovil)'
ItEe m~nuill :.clivilY

ILEC nlilnual .cli\'il)'

ILEC nunual aCU\lil)'
II.EC nwnuil iClh'il)'

SOAC

SOAC
SOP
IlECR,alC'Wil

AC'TIVIEW

IlEC JilkWil)'. STAREP, DOE

CPU Time
CPU Time
IU£ nunUil) :.cuvily

SOP

SOAC
I.FACS

SOAC
NSDB
OPS/INE

OPSIINE
OPS liNE
OPS liNE
TtRKS
SOAC

Pro\'isiooinC
PtovisiooinJ

Provisioaiull

Pro\'liionina

Plovis.ionina
PJO\'istoDID&

Pto"isionina
Provlsaonin

Provisionioll
PlO\,isIOOID&

f'ro\'lsionin&
Pro\lisionioi
Pro\'liKmiaa

Older

Older

PrOVl£ioaiol
Provisionioc
Provisiooiol
Pto\'isk>ainc
PJovisaooiol
huvisiooiDI
hovisioaiall
Pro\luioaiuc
Pro\luioum&
ProvisioDlD&

ho\''-'ioaine

10
No.

• Orderin, St<p.
7 CLEC C1I.S\Omcr service Jcprt'Scn~livc inpulS LSR iofonmtion iak) LOS
B ILEe l:.alcwily receives, v~hd ..lc:i~ klas LSA.., fclWllI FOe, and p;l.$.iC:s lSR ao SOG

II I'r...ui.II;"1 Prt1UU;If, Steps
I j SOP scrwh rc:quci! kl SOAC

14 SOAC an~lyze1OUJCI, &cncUIC:s ~sipuncnl requeus for nSf. CUE, IOF. ele
11 LfACS own OSP sp.uc:.aDd avail..blc fm lI::iLSsi&JlffiCDU. CI. cable and pall
10 SOAC receives CUE, asp. IOf. tiC

11 SOAC deli ...cn rqUiplllclU <IDd bcilily mfOnlUOOD 10 NSOB (100%)
JJ NSDB downlu..ds OI.SloicwncolS ID OPSIINE
J7 OPs/IHE ddivc:n dlscoDnc:cllIlll:SliilIC 10 IHE
39 OPs/INE upditkS WFAle
41 WFAIC upcb~" NSDB

<H nRKS iOVeDwrleS as Sp.ue aDd ~bows a,alLtbl for le·iiS~ilDmcnl (equipmcnt & facilil}!)
4; T1RJ(S upd..ICS SOAC

41 P"U IJII« A",lII)'U' O"Ju SUpJ

50 Pull and an..l)'lC Older FMAC

H TrlJ ..d r;.~ SUps

;8 Tn~c1 Urnc 10 the HDU..Iolliec. CO nOD sl<IOCd." alders per uip
67 Trnd limc wilJlin Ibe sltlITat ccoLT",,1 office CO suITtdJlkndcn, pcl lJip

71 £I,.,If' Type DetlJiJ Sups
9J CPU Tunc.ill SONET MUX (OSI)
9-4 CPU lime al Kl (OSI TSI)

95 Remove DSX crUi.5 eonnecqS Wi,c)

198 f.U O"t SUps
20S Fall Oul Pull .DlJ .Qitlyze order CPC
206 hU Oul Resol\'e filiioul CPC

212 Close order FMAC

217 (l.le OriJ~r PT."";.";'" SUps
218 SOAC upcbkS SOP
219 SOAC updaks WFA. NSOB. lMOS. BOSS. CRJS. ele
111 SOP compldts LSR

222 fLEC;"'''1 ""une' ClEC 0' coruple"d mdCf § § Y I I I
224 ILui 1'Iwca:ISIIe<
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~~~.. ~ NRC .......t"

OSI Inlc.-office TUBlport IDlt.1I

o
~t

7.37

Balch Outpul
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX
9

DP(,,"'j.

"" • c I ql~
~l.rJUVUU~~~~':U·!-UJ.I(!J,

COftw(C!UI
ID .~ Time ..... ~

No. ,"l '111. ';;:;I~ .~ .....; 'It:~(;".;JI;!II~,j.~:,~j;~::i,·,· ., '.~/.-. ,
,,' 1 . """"',;.

6 ON/ltr;,., St~PI
7 ClEC cau&ome' servil.:e .cp.nenLolu\"c mputs LSR infonn.if.tioa mao LOS Order ACTIVIEW NA
8 ItEC &<6lU".y luci\lcs. Yi&lid.1e.li i&lld Io&, LSR. 'ClUIU1 HX:, aDd pown LSR lo SCX; OtdC'r IlEC plC'WlIy, STAREP. DOE 100.0% R
9 ClEC pleway sends LSR lo EXACT Orde, ClECp&cwl)' 1000% R
II P"'''isioll;''' Prtlcns;1I1 StepJ
12 EXACT :.00 TUt: sends 'CQunl &0 SOP PrOV1SklOio& EXArT. TlJF 1000% R S
IJ SOP uoW u::qUCSIIO SOAC Provisloa1a' SOP 1000% R S

" SOAC i&R:.lyz~ older. &CI)C':.Lc5 ~sil(lln~ollcque5ts fOf asp, COE, IOf, tIC Provisioow& SOAC 1000% R S
20 SOAC ,ecciYes COE, asp. IOF. etc Pro\'isioDiQ& SOAC IlXlO% R S
]I SOAC dclhen ~ulpluenl i&lId foteihly infurnulion 10 NSDB (IOO"/~) Provi.s.ioDin& NS[>B 1000% R S
JJ NSOa downklw ~si&J\m('ots IU ()PS/INE hovisioulnl OPSIINE 1000% R S
H OPSIINE dcliveu (lUU conne(1 iUld cquipmcol plO\o'isioniDI mesU&C 10 INE PIO\lisioDLoI OPS liNE 1000% R S
]. OPSlINE up,bacs WfA/C PlO'iiskJDio& OPS/INE 1000% R S
41 WFAle upd.~la NSOB P.o\lisiooin& OPSIINE 100,0% R S
<2 PICS seodl plu& 10 .uU&nll~nlS 10 TlRKS f'Tovisiooiol PieS 1000% R S., TIRKS plO"idcs equipmenl and l'iluhly :.ssignlfICnu Provisiouwg TIRKS 1000% R S
41 r1RKS up&l.to SOAC Pro\'isioDiul SOAC 1000% R S.. CPU lin}(' lor NMA (0. PM dOiLill (roOilesl Provlsiooing NMA 1000% R S
47 P..U 411••-'"IJIJu Ord~,SUps
\0 PuIl.OO .nOlI)'ze Older f-'MAC Provisionlnl IlI:£ nWlu.1 iClj\'il)' fMAe 1000% 250 S 4197 S 115
II TNI,,~I Ti.~ Sirps
19 Tuvcllunc 10 We ccnu.1 oJlil:e, CO non sun-cd. "o.ders PC'I u-ip "R M ProvisioniD& ILEC R\OInuill ilet,vily 'MAC 0.0% 211.00 R
71 E/~"ullt TJ~ IJdllii S/~pJ
178 100Ull ca.d fOi lX--S ProYlstonin, ILEe lIl;iIRu.1 .cli\li,y t'MA( 250% 200 R S
170 losLolIl c;ud fur SONET MUX (high .-peed - OC48 10 STSI 0. OS)) ProvlsKJRifll IlEC flliInull aetivil)' t'MAC 1000% 200 R S
180 IMull plul in 101 10",' speed OSI (low speed STSI to OSI) PJovuioain& ILEe rrwnUi&IIClivil)' tMAc 250% 200 R S
181 Ek(uonic CIOU Ulnncel on OCS Provls.iooine CPU Till)C 1000% R S
18J EIc:("uunK (fOSS (onncel on low spUd OS I (low speed: OSI) Proyisioninl CPU Time l00.O'l' R S
18\ Pe,lorm femol.c quasi undom siPilhoe sou.ce: (QRSSllfSI via .emalc ITS OT AU Pro\listoDrn& ILEe ITLiInuoIl aui"il)' U"lAC 1000% 500 S 4197 S 350
186 Pc,folllLilncc lIIon;IU'ln& I.cs1ina Pruyisionina CPU Time: 950% R S
I" Rcuicvc lnd i&n;,alyzc- pe.fumlOlnce monilorine d.LoI Pro\'isiooin& CPU Time 100.0% R S
I" InUllSl\'c lest (ITS) ProvisKloihl CPU TmlC' 50% R S
101 CPU lime fOI rC-&LSk'lS Plovisionif\& CPU lime 10% R S
198 "oJJ 0., SUp.
20' hI! Out PuUiloJ ;,anillyzc ordc,: CPC PTo\'isionin& IlEC IIWluillllCli"il)' CK' 20% 250 S 3491 $ 003
206 hll Oul kesohe f.lluul epc Pro\lisioning ILEe milnu:.l.ui\'ily "PC 2.0% 3000 s 3491 S 0:15
209 CI.s~ Ord,r StqJl
212 Close order_ fMAC PIO\llsionine ILEe R\OInuoIIICli\iil)' t',,"C 1000% 150 S 41971 S 105
217 CI"s~ Ord". Pr"v;s;"";1I1 SUps
2" SOAC Up&lilltS SOP Provisioning SOAC 1000% R
220 SOAC upd.lCS WFA, NSDB. "nd CABS Pluvistoninc SOAC 1000% R
221 SOP cumplc:lcs L5R "'o\iisionin& SOP 1000% R
222 ILEC 4Ic",":, QOllfics CtEe of (:0111 IcIClJ oldcl Pw\"isklDin IlEC alCW4 NA
2H E"J .fPr~asSUDS I ...7
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

D"I"~"
C)140

C.W9u!
~

..:"'j;.

c
. RIle

..~.
,." -i'/;<-

•·l~
NA

1000% R
1000% R

1000% R S
1000% R S
1000% R S
1000% R S
1000% R S
1000% R S
1000% R S
1000% R S
1000% R S
1000% R S

1000% R
100.0% R

2.~ 250 S ~911 S 003

"a.n. .' ..L,;', 3000 S 3491 S 035

1000% R
1000% R
1000% R

NA ,.. lUll

"
~

~"'l ., on,"~

Cl\:

1''''-'

IlEC Hunu;,1 ileti.. ily

IlEe ffiilOuill :iKuvily

ACTIVIEW
IU::C J.ilIC:WiI)', STAREP, DOE
ClECplew.ilY

EXACT. TIJF

SOP
SOAC
SOAC
NSDD
OPS/INE
OPS/INE
OPS liNE
OPS/INE

IIRXS

CPU Time
CPU Time

SOAC
SOAC

SOP
IlEe lAlewiI

Pruviiionina
Provuiooin&

ProvisioniDa
Ptovisioaio&
hovisiopln&
Provisiooin&
Proviiioaio&
rrovi.sioaio&
Proviiioaio&
ho\'isioDio&
Provi.sioul.n&
PruvisioDio&

PlOvisionio&
Plo\-uWJuinj,

PlOvuiooml
Prolliiionin

PlOvisiouin&
hoviiionin,

Order

Order
Order

III
No.

6 Ortl.rl~, Sup.
7 CLEC Cu,UOOJI:, SCOlKC rqHcscoLilLivc inpulS LSR infornulion loao LOS

8 ILEe ,"'lew.)' Iccej\'e3, .....lid.LCi lind luIS l.SR. rcwnu fOC, and puscs LSR &0 SOG
9 ClEC iPlCwa)' st'Dd.li lSk 10 EXACT

II P,...ishlllj", PrtlcnSu.I SlepJ
11 EXACT;and TIJF scndi requcSiIO SOP

I} SOP lends n;::qucs. kl SOAC
I ~ SOAC ,.,,,,Iyzn order. &Cncr.lci iluignmcOI fcqunu for asp. COE, IOF. clc
20 SOAC ICCCI\ies COE. asp, lOt-", etc

J I SOAC delivers oqUiPlIlChl ,m"" r..cilil)o· infofnLilllon 10 NSDtJ (IOO"~)

]J NSDB downtoM1s .iI.u.iglUflCOU 10 OPSIINE
)1 OPSIINE dcb'W'Cri disconnect mcu:.Ilc all INE
39 OPSIINE up4;lLcs WFAJC
41 WfAlC UpdAIcS NSOU

... TIRXS invCOiOIK' U .lip;UC ;,md shows iI\'.il..bllur ,c·assipmeol (OlUlplnCDt & fiu::ilily)

71 EJ~..~,.t TJ'/H l)a"iJ SUP!
181 EkCllonic dliwnnc:cl on OCS

184 Et«lJOAic discooncci 0110 low iPCro US I (Io~: speed OS I)

198 F.U Out SUps
205 hll Oul Pull ilOO ilDillyzc order cre
2Ot. filII Qui Resolvc filUoul ere
217 £l.st Onl~rP,."isilltl;IIX ~'t,P!

218 SOAC upd.ille'i SOP

210 SUACUpdillci WFA. NSOB. ilnd CAUS
221 SOP wmplelcs lSR

212 ILEC;lCW.YOO,ili"rUCO{COmplc'cdOrd<l g §, I i j. j
114 Iw .I'IwcsI S4rr

Page 22 NTAS 2 2 Al1actvnenl A



..
11

AI!~.t ... H'!C ....mtlllt•
.; ' ... '. ,. , ! ,;'..;

OS) Inlnomcc Tun.pori IUllaU

BalCh Outpul

22

SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

PJovisiopial EXACT TIJF
PJo\iu,ioai.oa SOP

Pto"isiolliDI SOAC

Ptu"isiouml SOAC

Provisioawl NSDB
ProvisioaiD& OI'S liNE
Pro",isiooiol OPS liNE

ProvlstollUJI DPS liNE

ProvisioamJ OPSIINE
PlUvisiooial PICS

ProvisioolDI TIRKS
Provi.siooio, SDAC
Plovisioaina NMA

Pwvisiooinl ILEe m"nulill ~clivilY

Pro... isioRlnl II_EC nwnual4ctivilY

PtovisKmin, II_EC m.lllu"llIICliviIY

Pro\-utoain& ILEC manu..l activil)'
Provisaoailll CPU Time

t'rovisioninl CPU Time

PtOVlstoDlDl ILfC m"nu.1 ..clivil)'
Provisioain. CPU Time
fTovlstonina CPU Time
Provisiooiol CPU Time:
Pru·.. isiuainl CPU lime

ProviJiioaiol I1.EC m;,t,nu..1aClivil)'

PJo\isiouinl IlliC Ill.IIlU.14UiviIY

Prm'isionine 11.t:C nunuill.ilClivil)'

Provisioning SOAC
Pro\iisionio& SOAC
PrmisioDiQ& SOP
Provisioninl ILECit.le.......

5.00 S

P-("•••
C)lliO

C"'!t~

~;.:i","

J50

1.75

1.05

OOJ

035

...7

R
R

R S
R S
R S
R S
R S
R S
R S
R $
R $
R $
R $
R S
R S

4197

R

R $
R S
R $
R $

4197 $
R S
R S
R $
R S

3491
34 91

4197

R
R
R

c
......
.~

250

200
200

1.50

250
JOoo

:10.00

•
Time

Iml!IuIetI

2.()l4
Z.o.l'

1000'll.

NA
1000%
100.0%

0.0110.

1000%
1000%
1000%
1000%
1000%
1000%
1000%
1000%
loo.0'll.
1000%
l000'll.
1000'll.
1000%

A

1000%

l000'll.
1000%
1000%

NA

25.0%
1000%
100.0%
l000'll.
l000'll.
1l50%
1000%
5.0'll.
10'll.

~

~.

tMA(

tMAt'

tWA(

tWAf

ACTIVIEW
ILEe plt'w,,)'. STAREP, 001::

CLEC pleWJ)'

Order

Drdt,
Outer

10
No.

Orderinl SI<P'
ClEC [u.klmcr KI"t'KC leprescoUlli\ic inpul$ LSR iofolmahoa Utlo LOS

ILEe PlC'W1Y rccc:i ...n. \'i1I"Iii'es iUWJ loiS LSR, rc:WJUJ FOC, and passu. LSR kI SOG
CLEe iiIlcway lOCIkU LSR to EXAl...,.

II P,...,iJu",in8 PrIKns;1I1 S'~ps

11 EXACT;rnd TUf sc:Dlh relluciii110 SOP
I j SO.. scnds rtql.lClillo SOAC

H SOAC illlAlyzcs order. ICDCUI.CS OUSignmcllllcquesls fOf OSf>, COE. IOF. clC
20 SOAC rccci'fcs COE, OSP, IOF. etc

] J SOA,C dcll\'cfli t:quipmcDI ;md f;Kiln)' inform.utan kl NSDB (100"/.)
Jj NSDB duwnkJids itiSI&llfiK:111$ to QPSlINE

)j OPSilNE delivers l:nHS umo«l-.od cquipmcDI pm~'lsto"jn&mess.&c 10 INE
J'J OPstlNE updlll:S WfAJC
-41 WFAIC Llpd.&es NSDa

41 Pies icBdJ; plue"lo ~,i&JuncnlS to HRKS
4J lIRKS pro·.. idC5 Clfuipmcnl ilOO r..LIlily ~SI&.IlOK'nts

.j IIRKS upd,ucs SOAC

46 CPU lime for NMA for PM dill.. froln leil

<47 r"l/lIml AIII"J'~ Order Sups
~o Pull irW illQial)'zc Oldl:1 fMAC

55 TTlnd T;",~SltpS
59 TI4vcl time to the cePlul ollicc CO DOO i\.;f,lTcd. "ordcri per uip 'OR"

71 l:l~"ulIl TJ'P DdaiJ SUps
16-4 hU1411 cud fOI OC'S

160 In.!lull '<lrd fOI SONt:T MUX (hi"'" speed. OC'48 lo STS 101 D53)
168 EI«lronic crou wnoC!:"1 on DeS
110 I:kl:llunk: nOli.li conncel un SONf:':T MUX

171 PCI form rcmou: PRSB 15 tesl

I 7] PCI fOffil.ilhl:.c R1onilOrinc &CSIlRe

174 RClltt"'c 400 4Rial)'zc ptrfunn~n('t rnunilorioe d.....
175 InU'Whe &est (ITSJ
In CPU time: fUI rcgislCl5

198 Fall Out St~ps
205 hll Oul Pull 400 4n.l)'lt order epc
20b filII 0\11 RtiOh'c f"lloul CPC

209 Cl"u Ortlu SUps
212 Closc ordcr t'MAC

217 ClDse Ord~r Pr"."i5illlli", SUP5
218 SOAC upd~Lcs SOP

220 SOAC upd"les WfA. NSOB. .oo CABS
121 SOP wmplclts LSR

111 IIEe gale"' ..... noillic.!l ('LEC of cOlllplclcd Older

m I &11_,Pr«nJ Steps
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SERVICE ORDER PROCESS I NON·RECURRING TYPE MATRIX

003
035

D-(AIl!1
ell ..

C'*.....
~

'. mj;'M "qq.,

II

Time .....
C~·.Ct/IlCIl4!t

,':l'.-<,;' ,---- 'j·;t; :--::t~,>

"
l'1obltblIlIy

,~.I~;" .
NA

1000% R
l00O'll> R

l00O'll> R S
1000% R S
l00O'll> R S
l00O'll> R S
1000% R S
1000% R S
l00O'll> R S
1000% R S
1000% R S
1000% R S

1000% R

Cl'C

I;,.",~.:
250 S 3491

Cl'C 3000 S 34 91

100.0% R
1000% R
1000% R

NA

Is

CPU Time

ACTIVIEW
IlEC pleway, STAREP, OOE

ClECplewOlY

SOAC
SOAC
SOP
ILECUlcwa

EXACT, lUf
SOP
SOAC
SOAC
NSDB
OPS/tNE
OPS/tNE
OPS/INE
OPS/INE
lIRKS

ILEe Irulnuitl activity
ILEe ~hU..1",tivil)'

ProvisionlDa

PIovistooioa
Provisioaioa
Provisiooiol
Plo\llSionin

Provisioniu,
PIovisionUia

PIOl{isMllliUI
ProvisiooUlC
Provisiouio,
frovisiooiol
Prol{Uioaio.
PruvisioniDI
ProvuaoaLDI
Provisioa••,
ProVlsaoDinl
ProvisiouiDI

OJdcr

Ordcr
Order

10
Nl!-

6 Ortl~rilll SIepJ

7 CLEe uulomer servKc Iquc5cnlalivc inpuli lSR iufOl"lMtkJD uuo LOS
8 ItEC "'leW")' IC(CI\lCS. viilid.tcs iLI~ lop LSR, .tWlllS Foe. iWd pit.iiJic:a LSR kJ SOG
9 ClEC ....leway sends LSR 10 EXACT

II PT."";''';''' Prllceuilt, Slept
12 EXArT MId rut' scods. 'tl.IUc:SI 10 SOP
I ) SOt' sudi rcquc=sl to SOAC

14 SOAC i&IUIty~csorder, CCRe:litl.Cli itSSI&nmcollcqunl.5 (or asp. COE, IOF. tIC
20 SOAC ,ccci"ts. COE, OSP.IOF. etc
J I SOAC dcli....cn; c:quipmcDI ..Dd r,,(ilily tnfonuaUop Iu NSOB (100"/,)

H NSDB downloow1J il.u.ipuncob 10 OPSIINE
) J OPSIINE dclivcn di.sconlKclnltSU&C 10 INE
]9 Of'SiINE l.IP'LtLCs WfA/C

41 WfAiC updiilci NS08

44 TIRKS lave.larKS iU sp.rc:./Ind shows .vilibbl fm Ic-assipmcnl (equipmcol &. [""lilY)

71 EleMent TY/H Dna;1 Sups
1M' Elc:cttollK: dlKonncCl all DeS

198 FaU OUI S'eps
205 hll 0..1. PuIl;aDd an;al}'lt ordr"1 epc
206 F;aU Qui Rcsoll{c (..1101011 ere
211 CllIs~ Orrl~r Prov;Jio"i"I SUpJ
2111 SOAC upd..ltS soP
220 SOACupd.tl1a 'l.\'FA, NSnR;wd CABS

21. SOP ,"",plein LSR I I
221 tLEC;;,ew,y 00,,(0., nEe of eOOl"klro o.de. f g y I

m IIUuI .-....-SIyo
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SERVICE ORDER PROCESS I NON-RECURRING TYPE MATRIX

•
p-('!> ...

" I C I" Cj/"
III " ~WUVUU~~tV

C!'lt~
Iy""" ll!' Wl!!ll I l'rIIllIblIIIV TlIlIl! ..... ~

No. Actlon .. ..~; •,1"" l~ .. l~ ;.....
~. _",' ; {, :>;3~,~~tti:;' <;", "

I p" On/" S"ps
2 CU;:C Cw,&omCf comOiel Prt-Order Cl.EC f'UilUnlCl Sc",icc 5lqHcst'nulivc

I
Nil

J Cl.EC requeslS cuslumCf -.ddrtss dilLol. CSR, ilnd ~poinllncnl frum ILEe Prc-OIder CLEC ....ttWill)' Nil
• IlEe Jillt'wiIIY requcsu. add'Q;i ailllAi flum Admmi5uali\'c InfonNlioa S)'sltm and CSR Pre-Order PremO;, AlOC, BOSS, CRJS 1000% R
I IlEe liIIlCWiIIY forlll.ilU iU~ fClUfW ..adIeu, CSR. 100 appoiDtmeDI daLa kI ClEC Prc-Ofdc, Wt'AlfORCE. ACfIVIEW 1000% R
0 Ordcr;1I1 Steps
7 CtEe CllSiOllk'1 iCrvjCC rcprcscDLlli ...c inpulS LSR iofonrwUoa iBID LOS OJdc:r ACIIVIEW Nil
• IlEe &ilIcW:lY ICccivcs. \' ..Ii4.1CS~ lop LSR. rc&urm fOC. and Pitlssts L.SR 10 SOG OIlier ILEe pI.cW:.I)'. STAREP. OOE 100.0% R
'0 I1.Ee SOG rellinei CSR d.Il... fom....u iWli piUSCS 10 SOP Order DOSS. SOP 1000% R
II Pr.llist.";,,, Pr"ceU;II& Sups
IJ SOP stods rcquc:sl to SOAC PrOVisKlDlne SOP 1000% R
14 SOAC iUI:.Il)'zcs order. aeDef:.lLCS ilSiicnmcnllequesLs fur asp, COf. IOf'. (I( Provisiooio. SOAC 100.0% R
10 lFACS m;a"cs OSP ;,assig.nmeoli, c •. codtk: and pail Pro... isioniol l.FACS 1000% R
20 SOAC rectivcs CaE:.. OSP, IOF. etc ProvisioDID, SOAC 1000% R

" rlRKS provides Cl.fuipmcn1ilnd f;,adhly itSsignmcnu Plo"isioniol TIRKS 100.0% R

" nRICS upd.ucs SOAC Pm",l:iioniol SOAC 1000% R

" P,.U GIIII AIIG/J'u O,du S'~ps

\2 rull;,aDd owalyu ordCI NTEC. (coppcr%,) PrOVisk>DID' IlEe IILoIhu;,aI;,aClivily NT,r: 4O.Q'I(, 2.50 $ 4191 S 010

" Pull and aD..IYlc aide, sse PruviilOPlul ItEC IIlfInual aclivil), ..... 1000% 250 $ 4191 $ 1.15
15 Tr.';I~/ Ti..~ S'~ps

0' 1 rlvelllR1C to Lhc ccou"l offu:e CO noD s.... ITedloulcrs PC' lIip·Copprr % Provisionin& ILEe n~hu,,1 :KlivilY NIl;:.(: a.O'(, ,:,~,OO $ 4191 S 028
o. Tl.ilvcllUnc wutun Lhe suITed ceollill officc co staffed/Holders pcr oip·Coppc:r 'I. Pmvi$IODin. Il.EC IIlfIlluill acti... ily NIU '" l,w 1000 $ 4191 $ 058

" E/~"ulI' TJ'P" Dn.i1 S'~P$

'0 Remove jWJ1)C' from MDF ProvisioniD, ILEe tnanlul ilctivilY ,,>c ,; •..•.. 40.0'(, 050 R S
120 Ne&OliillC clUlOmcr rclea.se (CLEC k> ILEC) Provlstoaial ILEe nunu~1 ac,ivil)' ....: 100.0% 1500 $ 4197 $ 1049
12' Mouilu' [u-cuil for U.loffte blU)' llnd conce' iSslgnlnenl Provisioalu& ILEC nww~1 iKtivily NIl::(' 1.00 $ 4191 $ 028
12' Perform conlinuily Len (ebed. di:.ll loue ilnd ANI) Pro... isioaiol IlEC m.mual acLivil)' NTK' 025 $ 4197 $ 0.01
110 Ins....U[ross cooneci MDF (COSMIC-like fiOUIlC, C& pIJD("h-down. 2 wile jwnpCr5) Provisionin. ILEC Rlauu"l;,acuvily NUT. 2.00 $ 4191 $ 058
III Insull (roll coMecl (2 wire Wlilp, 10 A04 AUTS Cbannel Bank I unitized SMAS) Provisionln& .tEe manu) activil)' Nue 150 $ 41.91 $ 0.42
III 'nsull cbuDd unil ill AD.. (Z OtrKC) PIOvisioDW, IlEC DWlIlilI ilcliviay NU.c 200 R $
134 DeS CPU Tiut( (A Office) ProvisioaiD& CPU Time R $
);0 Pelfolm ICSUDa (1000 Itz) ProvisionlD& ILEe nunuillaclivily sse 100 S 4191 $ 028
);1 Perfuml coDljnuil)' lest (check di"llonc;,and ANI) Pru... isioDio& ILEC PWlUalliClivil)' NIIT. 025 $ 41.91 $ 001
I" f"GU 0,., Sups
:w~ ......11 Oul Pull ...nd ;,mi6I)'le u,del cre Provisionioe ILEC nlilnu,,1 aClivily eft· 2.0'(, 250 $ 3491 $ 003
200 hI! Oul: Resolve f"lloul cre Pro... isionin& ILEe nu.au,.l activity ("f'( 2.~ , 3000 S 3491 S 035
214 Close order, NTEC Coppe~'. PruvisKininl ILEe n...oual aclivity Nur 4O.~ 150 $ 4197 $ 042
210 Close order' SSC PlOvuionin& ILEe IIwnll,,1 ilclh'il)' sst' 100.0% 150 $ 4197 S 105
217 C/os~ Order Prllll;sillnill8 S'~ps

2" SOAC upd"LCS SOP Plovi.siaoiu. SOAC 1000% R $
2" SOAC UpWII::5 WFA. NSOB. LMOS, BOSS. CRJS, eK PlovlsNlnin& SOAC 1000% R S
221 SOP Lomplclc5 LSR Provisionio& SOP 1000% R $
222 ILEe g.UCWil)' llOufies f'I.EC 01 completed Older ProvisioDin. ILEe g.;,alcWilY Nil
2ll ll.fC billill S slclII is~uC'!i finill bill &0 mi ;flm cuswlllcr Pmvisionin II.EC i1ICWiI NA
224 b4.fPr«_ St~". It 1Ut
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